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CU*Answers’ Cooperative Campaign is a low
maintenance, inexpensive, professional digital
marketing solution built for our credit union
partners. Whether your goal is to increase your
membership or simply let your members know
about your products and services, the
Cooperative Campaign offers you up to a full
year of digital marketing material to help grab
members’ attention.

Look inside to discover what the Cooperative
Campaign can offer your credit union!
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Get in front of
your members

With the Cooperative Campaign, you have the option
to enroll ahead of time for the entire 2020 year or you
can sign up monthly and pick and choose which
months you would like to participate in.

Each month, the CU*Answers Marketing team will
send you a reminder of your running campaign so
you can plan ahead and get in front of your members
with attention-grabbing marketing! Other various
CU*Answers teams, including Web Services and
Internet Retailer Support Center (IRSC), will also work
with you each month to execute the campaigns to
different channels including your Online Banking
Community page (OBC), MAP site and Mobile App.
Various sized web banners, and Facebook banners
will also be available for you to download and use as
you wish.

What Does it Cost?

$250/campaign
Or $2,500/year*

That's a $500 savings when
you sign up for all 12 months!

*Must sign up for all 12 months before December, 16 2019
to receive $500 savings.

The CU*Answers Marketing team has worked hard
to create 12 different marketing campaigns for
2020. You will have the option to pick and choose
which campaign months you want to purchase.

Campaigns Will Include
Key Topics Such as:

* Loans

Like us on Facebook

Card Control

* Estatements

Download our Mobile App
* Remote Check Deposit

* and more!

What You Get':

OBC marketing banner

MAP site marketing banner

Mobile App marketing banner

Facebook marketing banner
* Website marketing banner

* Access to all digital files

* Each month your OBC banner, CU*Answers Hybrid
Mobile App and MAP site banners will automatically be
uploaded (if applicable). All other files will be available for
you to download in various sizes.
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Link your banners to custom URLS!

DO YOU HAVE OUR
Mar 2020

Link banners to
page with mor
info on your
Mobile App!

Link banners to
your rates page or

YOUR FUTU RE loan form!

ASK US HOW »

Link banners
to a page
about your
member benfits

Link banners

B to a page with
“ REACHYOUR mor nfo
4 > on savings
%y (FINANCIAL
i [ \ G 0 A Ls Learn how we can help
g you reach those goals!

Oct 2020

Link banners to
page about
Mortgage Rates

Visit OPEN.CUANSWERS.COM/2020COOPERATIVECAMPAIGN to view all of the 2020 campaigns
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2020 campaign calendar

Below are the 12 different marketing campaigns for 2020. Each campaign will run during the month it is assigned. You will
have the option to pick and choose which campaign months you want to participate in.

¥ Quickly & Easily

“ueposit checks |
on the go A

‘We have

LOW RATES

to get you into a

- NEW VEHICLE!

Find out more >

"ﬂavel furher

With a greal savigs accown{

DO YOU HAVE OUR

FREE <HELPING YOU REACH

OBILE Appo ® _ <" YOURFINANCIAL GOALS

Access your account on the go!

an BEING GREEN IS EASIER

ff" ﬁy{HAN YOU THINK.

f Sign up for eStaternents
> ;IQ }- and save some paper!

oy

We're here fo Nov CARD CONTROL
HELP YOU PLAN FOR | " INTHEPALM
YoU R FUTU RE = TEMPORARILY LOCK YOUR CARD

= REPORT IT STOLEN
ASK US HOW > =
= VIEW YOUR ACTIVITY

“"" LIKE US ON
FACEBOOK
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What you get...

OBC banner

Mobile
banner

re onllﬂ_e 39 Quickly & Easily
L deposit checks

on the go;:;:::."ez::.m

02000

12:00 PM

Success
Credit Union

Leam How We Can Support Your Dreams
IMaybe you want to open your own store, become a doctor of engineer. Whatever it may

be. do you have the resources o seek your dream? Click here for more information on
how our CUSO Financial Services Investment Representative™ can help you open an
account to save for higher education

Become a

“Non-deposit and senvices are Services, LR

Member Toda
/ (‘CFS"),a registered broker-dealer (Member FINRA/SIPC) and SEC Registered Investment Advisor.
Apply Online through GFS: are not orotherwise federally insured, are not guarantees

or obligations of the credit union, and may involve investmentrisk including possible 105s of principal.
Investment Representatives are registered through CFS. The Gredit Union has contracted with CFS fo
make members. For specifc ta
aavice, please contacta tax professional.

0P Quickly & Easily
deposit
checks
on the
go i okt

Why
_ Join our
Credit Union?

Be Free from Fraud
To help keep your accounts secure, remember to change your password often. Simply log
in and click Info Center. then Password. Get more tips on keeping your money

on e o with Remote
Deposit Capture/”

Web banner
(various sizes
available)

a m 4 = F:‘;:Z‘:k 33 Quickly & Easily { ( :
deposﬂ checks Ad

N X )

MAP
Promotion

* Success
Credit Union

12:00 PM

Success
Credit Union

322 Quickly & Easily

deposit checks
on the go Pl el

lwant to---

Learn More
A

Download Our
Mobile App!

Convenience Yl pocket!

Learn More

Rates at a Glance Download Now

AR 35w

Move Vioney
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store.cuanswers.com

How 1o order

The Cooperative Campaign will be available to order
on store.cuanswers.com under the Marketing shop
category.

st CUANSWERS

G-

Z N ’
COOPERATIVE CUSTOM

2017 GONTESTS CANPRIGN NEWSLETTERS

Once you find the Cooperative Campaign product,
click on “Select options”. From there you can view all
12 monthly campaigns where you will be able to pick
and choose campaigns to add to your cart.

Each campaign order period will remain open until a
few weeks in the month prior.

For example, if you want to order the January
Campaign, you will have to order no later than
December 16. After December 16, the campaign will
no longer be available to purchase.

m

]

JANUARY. %
CAMPAIGN,

s
FEBRUARY

CAMPAIGN

I .
ORDER BY DECEMBER 16

[+  aaaa——— |

ORDER BY JANUARY 17

Purchase the full year and
receive the following:

If you want your credit union marketing to be planned
out for the entire 2020 year, you have the option to
add all 12 months to your cart with one click.

$500 off!

CU*Answers is offering credit unions $500 off of the
$3,000 annual price. You'll only have to pay $2,500
for an entire year of member marketing!

In order to receive the $500 off, you are required to
order the product shown above before December
16, 2019.

If you choose the 12 month option, our Marketing
team will email you for the custom URL you would
like your campaign to link to each month.
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2020 Cooperative (ampaign

CU*Answers’ new Cooperative Campaign is a low maintenance, inexpensive, professional digital marketing solution. Whether your goal is
to increase your membership or simply let your members know about your products and services, the Cooperative Campaign offers you
up to a full year of digital marketing material to help grab members’ attention. Order all 12 campaigns with one click or pick and choose
which months you would like to enroll in by adding them to your cart. Click on the product image to view the campaign details.

Check out the brochure

9.
FEBRUARY
CAMPAIGN

MARCH
CAMPAIGN

JANUARY.
GAMPAIGN

Order all 12 campaigns January - Deposit Checks February - Travel Further March - Mobile App

$3:000 $250 $250 $250
$2,500/year

Select Options Select Options Select Options Select Options

£

APRIL:

CGAMPAIGN MAY:CAMPAIGN UNE C p JULY'CAMPAIGN

April - eStatements May - Plan for your future June - Like Us on Facebook July - Financial Freedom
$250 $250 $250 $250

Select Options Select Options Select Options Select Options

>~ 4

, ¢
AUGUST ¥ SEPTEMBER OCTOBER NOVEMBER
CAMPAIGN r CAMPAIGN CAMPAIGN CAMPAIGN

August - New Vehicle September - Financial Goals October - Home Loans November - Card Control
$250 $250 $250 $250

Select Options Select Options Select Options Select Options

DECEMBER

CAMPAIGN

December - Season for Giving
$250

Select Options
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Product page information

To access product page information and the option to add a campaign to your cart, click “Select options” under the
desired campaign. Once you are on the product page, you will have the option to provide a custom URL that the
marketing banners will link to. You will also be asked to agree to the terms and conditions.

January (ampaign - Deposit Checks

$250.00

Credit union members are always locking for guick, convenient ways to handle their
banking. With Remote Check Deposit they can they can skip the line and handle their
check deposits from the convenience of their own phone. Let your members know about
this graat service with our January cooperative campaign. Various CU*Answers teams,

including Marketing, Web Services, and the Internet Retailer Suppart Center (IRSC) wil
work with you to execute the campaign to different channels including your Online

Banking Community page (0BC), MAP site, and Mabile App for member engagement.
CAMPAIGN

Category: 2020 Cooperative Campaigns

JANUARY

CAMPAIGH

Description
January Campaign - Deposit Checks

This campaign will run January 1. 2020 - January 31, 2020.

The CU*Answers marketing team will send you & reminder of your running campaign, other various teams, including Web Services and the Internet Retailer Support Center (IRSC),
Will also work with you to execute the campaign to different channels including your Online Banking Community page (0BC), MAP site, and Mobile App.

What You Get

Once you purchase this product, you will receive an email confirmation including access to the digital files listed below.

0BC banner

MAFP pramation

Mobile App banner
Facebook banner

2000px x 860p= web banner
1170px x 400p= web banner
950px x 230px web banner
Access to all digital files

Each month your 08C banner, CUM*Answers Mobile App banner, and MAFP promotion will sutomatically be uploaded (if applicable). AN other files will be svailable for you fo
downioad. Al other updates and postings of this material throvgh CU*Answers will have separate charges, based on the service.

Search this service on AnswerBook
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Campaign idea

..............

Success rrtatits e o s [T
Credit Union

Hexing2  Hexdingd  Headngd  HexdingS

Link the March - Mobile App
Campaign to a page showcasing
your mobile apps within your
website.

DO YOU HAVE OUR

E E Access your
account on the go!
I I m

£, vericieloans Mongage Loans [y e

E=J 199% 1.99% B 4.89%

& P

Get creative! We want your
members to have easy access to
your products and services!

s s 0 00O

Success Success [UNSNI PR - oo - o
Credit Union Credit Union

Spend& Save  Wealth t About Delta County CU Join Now  Online Banking Login

Success Credit Union App S A CLANCE
R s tow 18
D Available on the iPhone - ‘{E;'ggZLOANS'

App Store ST

MOBILE APPS

‘MobiMoney

&= 750%
GETITON
® Google Play
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Check out

After you add a campaign to your cart, the store will take you to the Shopping Cart page. If you wish to add more

campaigns before you checkout, simply click on “Continue shopping” in the upper right corner and it will take you
back to the Cooperative Campaign product page.

Once you have all of the products you wish to purchase, click “Proceed to checkout” where you will fill out your
credit union information and agree to the terms and conditions.

Welcome,! Log Out Search ...
sle CUANSWERS w
-_— Shop My Account  ContactUs

CU*ANSWERS STORE SHOP SOLUTIONS BACK TO CU*ANSWERS

(art

@ -Abnormal Activity Monitoring” has been added to your cart.

Product Price Price Terms Quantity Total
x ‘ November - Lending Superhero $250 None 1 $250.00
NOVEMBER
CAMPAIGN
% ;: . . December - Season of Giving $250 None 1 $250.00
P DECEVBER
4 CﬁMPAIGN |
Update cart:
(art totals
Subtotal $500.00
Total $500.00

Proceed to checkout
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Final steps

After you complete your order online a webpage with
your order details will pop up that will include a
summary of your order along with all of the
electronic marketing material links. You will also
receive an email confirmation from CU*Answers
Store with your receipt and access to the same
digital marketing files.

Hi there. Your recent order on CU*Answers Store has bee
order details are shown below for your reference:

Order #5138

Product

January Campaign

Would you like this campaign to link to a
custom URL?:
Yes

Where would you like this campaign to link
to?:
marketing.cuanswers.com

Product Configuration Agreement:

| acknowledge that for each month in which |
enroll, my Online Banking Community (OBC)
banner, Mobile App banner and MAP
promotion (if my credit union uses these
products) will automatically be updated by
CU*Answers. | also acknowledge that my
credit union will be responsible for updating all
of other marketing materials, such as
Facebook and website banners. Design and
implementation costs are included.
CU*Answers will not be held responsible for
third-party costs associated.

Download 1: OBC Banner

Download 2: MAP Promotion

Download 3: Mobile App banner
Download 4: Facebook banner
Download 5: 2000px x 660px web banner
Download 6: 1170px x 400px web banner
Download 7: 950px x 250px

OPEN.CUANSWERS.COM/2020COOPERATIVECAMPAIGN

As previously mentioned, various CU*Answers teams
will implement the marketing banners to your OBC
page, mobile app and MAP site if applicable. The
other digital files such as Facebook and website
banners are your responsibility to upload and use as
you wish.

Questions?

Contact marketing@cuanswers.com

10
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Order today

OPEN.CUANSWERS.COM/2020COOPERATIVECAMPAIGN

Questions?

Contact marketing@cuanswers.com




