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A NEW E-SIGN EXPERIENCE FOR LOAN DOCUMENTS 

VIA THE VIRTUAL CLOSING ROOM IN 

IT’S ME 247 DESKTOP BANKING 
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As before, a pop-up 
window will alert the 
member about this 
message when they 

first log in.
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Member receives 
message in the 

It’s Me 247 Secure 
Message Center
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This intro 
explains how 
the e-signing 

experience will 
go

Member clicks 
here to get 

started
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E-SIGNING WHEN OPENING A MEMBERSHIP ONLINE
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Same new 
screens and 
flow for the 

actual signing 
steps
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This button jumps 
the member back 

to the message 
center

TIP: A similar flow will 
be used by CD-
secured loans 

(coming in 20.10).  

In that case, “Submit 
& Continue” would 
proceed to open 
the new loan and 
transfer the funds.
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