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INTRODUCING A NEW 

eDOC E-SIGN 

EXPERIENCE

CHANGES COMING SOON TO THE EDOC 

ONLINE AND MOBILE E-SIGN EXPERIENCE
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ENHANCEMENTS TO THE CURRENT E-SIGN EXPERIENCE
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Member can still 
receive the email 

notification, as 
now, or log into 

It’s Me 247



ENHANCEMENTS TO THE CURRENT E-SIGN EXPERIENCE

Member clicks 
here to get 

started
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ENHANCEMENTS TO THE CURRENT E-SIGN EXPERIENCE

First the entire 
document is 

presented for the 
member to review

Familiar zoom 
controls and on-

screen instructions 
guide the member 
through the steps
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ENHANCEMENTS TO THE CURRENT E-SIGN EXPERIENCE

Only one

step to 

adopt a 

signature!

6



ENHANCEMENTS TO THE CURRENT E-SIGN EXPERIENCE

On-screen 

instructions 
explain what 

to do
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ENHANCEMENTS TO THE CURRENT E-SIGN EXPERIENCE

...before 
clicking to Finish
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Member can see 

how the signature 
will look on the 

finished document...



ENHANCEMENTS TO THE CURRENT E-SIGN EXPERIENCE
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Member can 
download PDFs of the 
signed documents as 

now



ENHANCEMENTS TO THE CURRENT E-SIGN EXPERIENCE
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NEW E-SIGN EXPERIENCE FOR MOBILE USERS, TOO
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NEW E-SIGN EXPERIENCE FOR MOBILE USERS, TOO

The flow works 
exactly the same as 

in the desktop 
virtual closing room
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NEW E-SIGN EXPERIENCE FOR MOBILE USERS, TOO

One-step 
signature 
adoption 

here, too!
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NEW E-SIGN EXPERIENCE FOR MOBILE USERS, TOO

Familiar, mobile-
friendly zoom and 

pan controls 
make it easy to 

move around the 
document
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NEW E-SIGN EXPERIENCE FOR MOBILE USERS, TOO
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