ENRHANCING
E-SIGN EXPERIENCE

Making e-signing faster,
friendlier, and simpler for your

members

May 2020

Unless otherwise noted, changes
were implemented on May 27, 2020.
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ENHANCEMENTS TO THE CURRENT E-SIGN EXPERIENCE

New Document(s) ready to sign

@ If there are problems with how this message is displayed, click here to view it in a web browser.

Please view and sign your document

Hello Steven B. Testing,

CUA Testing CU has sent you a new eDOCSignature document for signing.
To begin, click the "View Document” link below. You can securely sign your

document on your computer, tablet, or other mobile device.

. ent to you mp using eDC
Member can still ot 10 e ument electroni

nt or the signing proc:

receive the emaill mp@cuanwers.com
notification, as
now, or log into | o a do
It's Me 247 Socisted auhorizaton Godes 25 you would the information feelf
About eDOC Signature

Adopt an electronic signature soluti at g eyond the basi capture the
flexibility of a Mobile Digital Trans n Management (mDTM®) solution. Adopt e ignature
for your business process.

eDOC Innovations, Inc., All Rights Reserved.

C U‘ANSWER;S



ENHANCEME o

@ eDOCSignature X + = | a = %

< C & sandbox.edoclogic.com/edocsig2/findex.php & O

: Apps A, Amazoncom %= Inthe Kitchen | CU"... n Kent District Library iy www.grpl.org M It's Me 247 - Trainin... M It's Me 247 - WMD... @ CU*Answers Portal »

(-"eDDC. INNOVATIONS

View Or Sign Your Documents

Listed below are one or mare documents that you need to view or sign. Cnce you've completed all necessary documents, you can
download a copy for your own records. And don't worry. all documents can be reviewed before signing.

Required to View/Sign

CUNA Note with data

View & Sign All

Decline to Sign

Member clicks
here to get
started

CU‘ANSWERS



@ =DOCSignaturs x  +

trict Library W0 www.grplorg ) ivs M

Document Viewer

First the entire
" EEH{E[FEEEEE | document is

o i Disclosure Statement presented for the
member to review

STEVEN B. TESTING A LONG LAST NAME JOSEPH D. DAVIDSON
CURRENT ADDRESS LINE 1 ADR LINE 2 5952 WIND BROCK AVE SE APT D
TEST CITY CURRENT MI 04105-4225 KENTWOOD MI 48965

CHARLIE R. KELLY
123 PATTY PUB DRIVE WEST APARTMENT 123
WYOMING MI 43004

Your downpeymert o

Your Payment Schedule Will Be: Pr:paym:nl It You pay eff early You wil not have to
Number of Payments  Amount of Payments ‘When Payments Are Due |2y @ penatty
v o e Required Deposit The Annual Parcentags Rals du“
59 $ 187.37 8/0! not take into account Your required depos
Demand: [X] This obligation has a demand fea w
1 $ 187.18 7/05/2022 []All gisciosures are based an an assumad
3 year.

Property Treurames: Vou woay oD progerty meuranoo from anfor You
that'is acceptable o the Credit Urion. IF You get the insurance from the Credit

Fion Vo wil pa
Late Charge;

1t paymant is mora than 10 day(s) late, you will bo charged 5.00% of the

scheduled payment. The minimum fee is $15.00 and the maximum fe¢ is $50.00.

Security: Collaleral securing olher loans valh the Cred Iso secure lhis Loan. You are giving a securily interest in
Your shires and dvidends and, f any. Your deposts and nterest in he Creat Union, and the Property deseribed below:
Colleterel PrapertyModelMake  Year 1.0, Number Type Value Ky Nurmber
FORD ISION 09 IDENTIFIGATION #1 A $ 10,000.00

TOYOTA TUNDRA. 13 1234567BS0ABCDEFG A $

PROPERTY DESCRIPTLOCATION 17 TITLE HOLDER " 4 183,500.00

in Account No._43534-000 $_2500.00 in Account No. _43457-330_

Familiar zoom
controls and on-

screen instructions
guide the member \

Yeive oral disclosures of the Military
Wescription of the payment obligation.

CU‘ANSWERS
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Ay www.grplorg H It's Me 247 - Trainin..

adopt a
signature!

stepto
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@ eDOCSignature x  + el = ©® =

<« @ @ sandboxedodogic.com/edacsig?findex.php * O

I Apps @, Amazoncom ¥ Inthe Kitchen| CUT.. [ Kent District Library

W5 wwwgrplorg [ 1t's Me 247 - Trainin...

P it's Me 247 - WMD...

@ CUAnswers Portal

CINR AT IMENTS

erwise authenticating, as Borrawer, Yol agres ne Loan Agreement. If Property Is described in
BELTIy" section of the Trth in Lnding Disciosurs, You also agrae 8 of the Security Agreement. [f You sign, or
ctherwise authenticate. as "Owner of Prooerty” You aaree onlv to the terms of |he e Agreement.

Sign Below Requwred ‘ N of 5 IRE BEFORE YOU SIGN IT
B a . - . e
X & TAPTOSIGN # TAP TO DATE ; .

STEVEN B. TESTING A LONG LAST NAME J 3 7

3

iSeal

[X perower 3 CHARLIE R. KELLY
[P [ worsss

[ witness

rover 4
[ ounsrctprosary

By signing, or otherwise authenticating, as Barrower, You agree to the tarms of the
y the "Security” section of the Truth in Lending Disclosure, You also agree to the terms
On-screen \ ctherwise authenticate. as "Owner of Froperty” You aaree only to the terms of the Sec

instructions ' — Sign Below Required [10f2 R
explain what o — [ R
to do ‘ X # TAPTOSIGN # TAP TO DATE
STEVEN B. TESTING A LONG LAST NAME o i
| [ Signature Signahore

Page o5
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ENHANCEME

@ eDOCSignature x  + el = ©® =

<« @ @ sandboxedodogic.com/edacsig?findex.php * O

I Apps @, Amazoncom % Inthe Kitchen| CU%.. [ KentDistrict Library Wl wwwgrplorg [ Its Me 247 - Trainin... [B It's Me 247 - WMD... @ CU*Answers Portal »

SIGN DOCUMENTS

security interest, within thirty days after You have received notice of defall & notice will be mailed 1o the address You gave
Us. It is Your responsibility to notify Us if Your address changes. The maximum penalty for unlavul fallure to return a motor
wehicle is one year in prison and/or a fing of $150,000.00.

the "EECI..Irllf' section o =B R LF| 1] Enlﬂg LIsC QsuUre, Tou also agr
ctherwise authenticate, as "Owner of Froperty” You agree only to the ter

CAUTION: IT IS IMPORTANT THAT YOU THOROUGHLY R

[ The following notice applies ONLY when the box at left is Borrcnar 1 $I;]I':El|'|.r-a [iata Blorrows
13. NOTICE: ANY HOLDER OF THIS CONSUMER CREI
DEFENSES WHICH THE DEBTOR COULD ASSERT A

OBTAINED PURSUANT HERETO OR WITH THE PROC x Lc'h_l{r e ,'a "?r, t;-l"r.”? {}3;1 6."‘2[]2[:' x

DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE! [S r:l
(=]

14. OTHER PROVISIONS -

STEVEN BE. TESTING

f si6 Sipnabure
By sigmng‘ or otherwise aulhenticating, as Borrower, You agree
the "Secities g lisclosure, You als
Jor™ jiiee only to

Ciate

CAUTION: IT IS IMPORTANT THAT YOU HL v
Borrowsr 1 Signahra Da Homawer 2 Sigaturs.
Steven B. Tsting 03/16/2020
x Seal

STEVEN B, TESTING

X

T P
[ owner of Propeny

Domower &
O ourer o Progeny

Y Member can see
how the signature
will look on the
finished document...

P ...before
r— clicking to Finish
()

Page5of§
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@ eDOCSignature X + = | a = %

&« C & sandboxedoclogic.com/edocsig2/findex.php # O

: Apps A, Amazoncom %= Inthe Kitchen | CU"... n Kent District Library iy www.grpl.org M It's Me 247 - Trainin... M It's Me 247 - WMD... @ CU*Answers Portal »

(-"EDDC INNOVATIONS

You're Done!

To download a copy of your signed documents, select the Download All Documents button below
Completed Documents

[ CUNANote with data

Download All Documents

Member can
download PDFs of the
signed documents as

now

CU‘ANSWERS



@) =DOCSignature X B = | B = %

= C & sandboxedoclogic.com/edocsig?/exit.php r O

sen

5 Apps &, Amazoncom %= In the Kitchen | CU~... - Kent District Library  Jlly www.grpl.org M It's Me 247 - Trainin... a It's Me 247 - WMD... @ CU*Answers Portal »

(-" eDOC INNOVATIONS

Thank you for using eDOCSignature

CU‘ANSWERS



Will be implemented with the 20.07 release.
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As before, a pop-up
window will alert the
member about this
message when they
first log in.

Virtual Closing Room

documents.

You have documents to eSign. Please visit the [
Message Center to view and sign your !

‘_,.

@ Go to Message Center

C U‘AN SWERS

YT ———



Hee @ | contactus @

Success CU

ez @ s ]|
¥ |

247

Online Banking

0 9 9 c.) e i ] MESSAGE CENTER | I'M A PLATINUM MEMBER

Message Detail

Switch Memberships —]

Y») Rewards
| FErTT——

Date: | Time:
03/12/2020 ‘ 3:13:38 PM

Earmned Last Month Subject:

View Please Sign Your Document
Point Details

Hello Phi, CUA Testing CU has sent you a new document to be e-signed. To begin, click the
ﬂ Quick Pay Set ——————— |f prompted to enter an authentication code, use:

Enmll in
Bill Pay

x Messages

Member receives
message in the
It’'s Me 247 Secure
Message Center

13 CU‘ANSWERS
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Success CU e @) | contacTus (@) | Manace my secury @) | Losout €3
, 7 U DON’T NEED TO HIDE .
4 KEEP YOUR INFQ UP TO DATE
Online Banking e 4

‘ Info Center ‘ My Accounts ‘ New Accounts ‘ Pay & Transfer ‘ My Documents Personal Finance ‘ Go Mobile

00006°

Welcome to the Virtual Closing Room...You Have "
Documents to Review or eSign g

Simple and only takes a few minutes. Begin by selecting View & Sign All to review your documents.
When ready to sign, choose Start and follow the en instructions to accept your electronic
signature and sign your documents. When done, select , and you can download a copy for
your rec Finally, choose Submit & Continue to complete the process.

ThIS. e View Or Sign Your Documents
explains how - ot you

the e-signing
"] Loan anc reements and D Statement View
View & Sign All
Decline to Sign
Member clicks
here to get

experience will
go
started

=

=]
Online Banking EQUALHOUSNG EGQUAL HOUSIHE Your savings federally insured to at

CERORTUNITY

least $250,000 and backed by the full

14 CU‘ANSWERS
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E-SIGNING WHEN OF

{548 desciosures see based on an assumes
" manty of o yes
S PHOPN A o ol want
L T Lt [ s o g s

m-mmmmnmummmmumm Ywnmammn

Security:
Your shares and dvidends and f any, . wnd the F
Cotpipeni ProganMedeltisks  Year LD Nambae o Wmbar

Adopt Your Signature

in Acssumtie i Aceount g
e R ST s T
SRR h{mm_.&..wm@_.__._m_

o e e Feldan e Kot e f

e . ; s .
Adopted Signature

VZ 7

Same
screens and

flow for the _sowocrens _ em——
actual signing \ w o T e A 2 St e 5

APTODAT 2 TAP TO SIGN
[

StepS f‘.,.=| jm:—:.|

£ TARTODAT 2TAPTOS # TAPTO DATE

[t 1
1 The fallowing rafice apphbes ONLY wher the box af lelt is marked.

11. NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND

DEFENSES WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOCDS OR SERVICES

OBTAINED PURSUANT HERETO OR WITH THE HEREQF. BY THE

DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER.

14, OTHER PROVISIONS -

SIGNATURES
 Vau agroe io the ierms of e Laan Agresment. f Progert 1= o
Truth in | o 10 the terms of the Security Agroement nrwuv\«
authentcate, as “Cvner of Property” You wmnn‘o«mr woment
CAUTION: "ISW&NT THAT YOU TMMHL" READ THE AGREEMENT BEFORE YOU SIGH IT




THE IT°S ME 247 DESKTOP BANKING “VIRTUAL CLOSING ROOM™

2497

Online Banking

Success CU | HELP @@ | conTACTUS () | MANAGE MY SECURTY (D)

00006 ° -

Welcome to the Virtual Closing Room...You Have
Documents to Review or eSign ‘

Simple and only takes a few minutes. Begin by selecting View & Sign All to review your documents.
When ready to sign, choose Start and follow the on-screen instructions to accept your electronic
signature and sign your documents. When done, select Finish, and you can download a copy for
your records. Finally, choose Submit & Continue to complete the process.

G"'EDOC (NN

Download Your Documents

Select Download Documents to download a PDF for your records. Otherwise, select Submit & Continue to complete this
process.

Completed Documents

D Loan and Security Agreements and Disclosure Statement /
TIP: A similar flow will /

Great job! Select Download Documents button to download a PDF for your records. Otherwise. select Submuit & b e u Se d by C D .

Continue to complete this process. Se C u re d IO ans

(coming in 20.10)
.‘

In that case, “Submit
& Continue” would
proceed to open
the new loan and
transfer the funds.

This button jumps
the member back
to the message
center

CUZRNSYERS

16



NEW E-SIGN EXPERIENCE FOR MOBILE USERS, TOO

17

£ View Message

9:41 all 7 =

L

Please Sign Your Document
Delivered: 01/15/2019 at 9:36:57 AM

Hello Joesph, Success Credit Union has sent you a new
document to be e-signed. To begin, click the View &
Sign Documents button below.

If prompted to enter an authentication code, use: 456 |

View & Sign Documents

This message will be automatically deleted 30 days from
when it was read.

ft a8 m 7

Home Locked Accounts Move Maney

sl

Va

C U‘ANSWERTS



18

The flow works
exactly the same as
in the desktop
virtual closing room

REQUIRED DOCUMENTS

Listed below are 1 or more documents that you
need to view or sign. Once you've completed all
necessary documents, you can download a copy
for your own records and continue. And don't worry,
all documents can be reviewed before signing.

Required to View/Sign

E] Loan Terms Agreement

o
u Terms of Loan Disclosure

| Don't Want to Sign/Upload

Va

C U‘ANSWERS

YT ———



19

One-step
signature
adoption
here, too!

Adopt Your Signature

estperson

ture:

CU‘ANSWERS

YT ———



Fill & Sign Documents

ISE
Required 20f3

Familiar, mobile-
friendly zoom and
pan controls

make it easy to
move around the \
document
\

20 CU‘ANSWERS




NEW E-SIGN EXPERIENCE FOR MOBILE USERS, TOO

21

2:41 all & .

Done

DOWNLOAD YOUR
DOCUMENTS

Select Download Documents to download a PDF
for your records. Otherwise select Submit &
Continue to complete this process.

Required to View/Sign

Loan Terms Agreement Q

D Terms of Loan Disclosure o

Great Job! Select the Download Documents

button to download a PDF for your records.

Otherwise, to complete this process, select
Submit & Continue.

Submit & Continue

Download Documents l

Va

C U‘ANSWERfB
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INTRODUCING
E-SIGNING FOR
MOP

WE’RE ADDING E-SIGNING TO THE
ONLINE

Success
Credit Union
Eligibility Information verification Signature Fundin Credent

REQUIRED DOCUMENTS

Listed below are 1 or more decuments that you need to view or sign. Once you've completed all
necessary documents, you can download a copy for your own records and continue. And don't worry,
all documents can be reviewed before signing.

Required to View/Sign

MNew Member Agreement Form

Implementation date to be announced.

Va

C U‘ANSWERS



the Req
» Forms do not auto-fill

» No support for collecting Sas oy e
e-signatures » Members e-sign and
download forms as part of

the MAP/MOP flow
NOTE: Request Center forms will ) _
continue to be available, and » Completed form is archive

can even be combined with e- in your CU’s vault
sign forms if you wish.

23 CUANSWERS



E-SIGNING WHEN OPENING A MEMBERSHIP ONLINE

24

Documents will be
presented as step 4
in the MOP flow

Success
Credit Union O

® ® ® ® ©®

Eligibility Information Verification Signature Funding Credentials

REQUIRED DOCUMENTS

Listed below are 1 or more documents that you need to view or sign. Once you've completed all
necessary documents, you can download a copy for your own records and continue. And don't worry,
all documents can be reviewed before signing.

Required to View/Sign

e "
m New Member Agreement Form View
—

u Direct Deposit Disclosure View

Member clicks here
to begin

| Don't Want to Sign/Upload

C U‘ANSWER;S



E-SIGNING WHEN OPENIN
G o

View Documents

Success Crand Fapids i 10506
. - 5
Credit Union soo-zer-247 O%SELT:'IM SPT;:IE

Adopt Your Signature

ACCOUNT NABER: AL ALCFE
110884 testperson@mail.com
LAGT e ST AV oL [EocaL sty Your Full Mame
TMIDN’Mr\ Jaseph o |6d0—9d 1934
oA MUMBER | SIATE OF SSLE DATE OF BRTH [e=roen Anthary E. Stark
AB167249 [ sr22/1984 |7 Owmae @remae  Oomier

MARTAL STATLS O TRy

Adopied Sighature. Tetialy

Anthony & Srark g

5 WACE
MARRIED ) UNMARRIED “@ves Owo | .Tlmmp-‘son

HOME ADCFEES. 0} Bewes
5.:3 Casucadu Road SE

=t 1 gt AFTARET ¥

| sTatE

TOANTY.
Kent County

Gr:u'!d Rapids

HOME PHORE pUMBEN

o
616-444-5555

[ CTHER PHONE MURMAER

| 616-555-2888

EXTENSICN
344

W
616-285-5735

| speciically coment and Iw NIMWMI'M wmﬂtl ceftrach. periodic stalements. recepts notces. modfications,

and ol other ABASACHONS. B (such s IRS 1098, 1099, eic ) & notos of B
ry of amy of G(Mlm'hlhl wmuwm.wnumoﬂmcumumlwmmmm
s, by g 8 motica to e . tr by s ssing ofhee slocticeic methods alkowed puriuart
mmnmmmmmmmmmmunmnm I have & right © receive & paper copy of any of these electronic records
appicable w spechically recuines you B0 provide such documentation ANc. | may withdraw My consent and revoke my agresmant 1 recae
cordh T gy o ™ £ R0 Samerma Nt 19 Peceine ehCtionic records call, wite of e-mail vou s sat

Same flow for

signing as O

We ’ Ve al re ady Fill & Sign Documents & 7/ Fill & Sign Documents

[ Tohe r— 2 Y  Chsaasurs. Thin & ces B O any
Seen / whmW'Mhﬂmummawwlwlﬂmﬂwmm“!ﬂn > amendmants made Sareto

- Sipimbin i Stk vk il isous, b s O Sl ks, Oy ey s, | o sk s it o wot msd
b 26l phess), | eansert 1o teceivieg calh, inchiding presecomed g o0 it sccounala) F | become debnewent on sy of my lan of depost obkgations 1o you
ey B party f of the credt acsvey muwu-uum-w- Fabi f0 e n ANy rgard In connecticn wER kch suspansian of senices.

meaage cabs.

180 nd credt atory from B 1o thrs o
m.-n.nvuqsau..ammm.m-m. | acknowledge that you may shice dormation pertaining 1o fmy accounts, wih

Secauity Interest; AN prasant and htue deposits inta my sccounts will secure any and sl oblgatons that | ows the Credit Union,

MPOATANT BouT
To ko e P S frce o e ard ey o wcites, ool e SR fm iy 12 SRR, ity
and record information trat Kaentdies sach persce who cpems an sccound. This. means. Bt when you open an scosurd. we wil 3tk for your nema,
sddress, date of B, and other isformaton tat wil alow s 10 enaly you. W wll a0 Bok 10 34 you difvers Koanse of Ofar KenSting
irtsrmanen

contact: il call phena). | g calls, inchuding auteaied and prereconded
o trom e ¥ third party nt sarvicing

Security iferest: AR present and future deposits info my sccounts will secure any and all obligations that | owe the Credit Union,
a5 vl as B  eredil cards it

™ SENT TO ANY PROVISION OF THS DOGUMENT GTHER THAN
™ Tap to Sign Required  20f3 NOTICE ABOUT ounT
To haip the govammast fght the funding of temsermm and manay laundaring actiibes, Faderal law rogurns sd fnancis! insisutions fo cbiain, veefy.
A0 facesd isforeatian that iSenifies. 48ch £4rson whs SpSAS an Acceant. This Maans Al whan yo €Ean AN accourt we il 05k f2e yeur nams,

| ELECTROME SONATURE OF PRI ACCOUNT OANER DATE
! Bddress, date of Birin, and oiher infomation inat wil aowr us 0 Kenéfy you. Ve wil ala 3tk Io bee your driver's boense ar other Kenidying
| x whigad O Teafnerion Fiomaton,

THE INTERNAL REVENUE SERVICE (RS) DOES NOT REQUIRE MY CONSENT TO ANY PROVISION OF THS DOCUMENT OTHER THAN
DiNG.

| ELECTRONC SIGHATURE OF PRIWARY ACCD

| % ubdent & Tafoerson 2/17/2020

T CVNER

Cancel Cancel




E-SIGNING WHEN OPENING A MEMBERSHIP ONLINE

Success

Credit Union Final step lets
the member

® ® ® G download

Eligibility Information Verification Signature Funding Creden

‘» signed PDFs

DOWNLOAD YOUR DOCUMENTS "O k/‘

Select Download Documents to download a PDF for your records. Otherwise select Submit & Continue
to complete this process.

Required to View/Sign

@ New Member Agreement Form

D Direct Deposit Disclosure

Great Job! Select the Download Documents button to download a PDF for your records.
Otherwise, to complete this process, select Submit & Continue.

Submit & Continue

Download Documents ‘

moves on to the
next MOP step

26
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THE ROLLOUT
PLAN

WHEN WILL THE NEW EDOC
E-SIGN EXPERIENCE WILL BE
AVAILABLE FOR YOUR CU?

New eSign experience for your
loan forms via eDOC

» Beta-testing: Begins mid-March

» Full release to all CUs: April 20t ?7?
New eSign experience via the

It’s Me 247 desktop banking
virtual closing room

» Beta-test: Begins late March
» Full release to all CUs: April 29t ??

New eSign experience via the
Mobile 4.0 mobile app

» Beta-testing: Begins mid-April

» Full release to all CUs: April 29t ??
New eSign options for
MAP/MOP

» Beta-testing: Begins late April

» Full release: To be announced
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