Mobile 5.0

Our Biggest Mobile App Update...Ever
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Mobile 5.0

100% Native Master Navigation

What is Master Navigation? Anything and everything that gets your members
to the features they want and the features you want them to discover.

fi

Deposit Accounts Move Money
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On Demand Sign In Pane

Mobile 5.0 brings a new dedicated “Sign
In” option at the top right of the screen.
Or, tap on any feature/tab that requires
authentication — the Sign In Pane will
slide up and prompt the member to
authenticate.

Username & Password

Forgot Password?

OI6] - JOICO)

Home

Home tab is the prime location for
Credit Union’s to market to their
members. Everything from latest news
to social media links. Button links now

support grouping.

Unexpected
Costs his

Season?

We could all use
some help from
time to time.

Personal Loans

[+

Open a New Account

Vote for the 2020 Board!

Live Chat with Us

n &

Branch Locator

Assist

® o

M) ContactUs

Q in) @4 €
A B & 7

Home Deposit Accounts Move Money More

Master Navigation

Accounts

Your new Member Favorite and most
used tab. The Accounts tab is one tap
away with member-configurable account
balances and favorite features. Quickly
seeing balances just got easier.

Accounts & Favorites

Good Afternoon, Sam

Here's Your Account Summary

Favorite Accounts o

000 My Savings
Available Balance S$470.00

001 My Checking
Balance $6,779.00

See All Accounts

Favorite Features o
Quick Transfer

Pay Anyone

Bill Pay

N 010 7

Deposit Accounts Move Money

Account Drawers

With contexual navigation, your
members will see features you want
them to see without compromising user
experience. Simple concept...powerful
impact.

Options for 201 Home Reno Loan

=+ Details & Transaction History
@ Make a Payment New

»p  Skip a Pay

Move Money

Location for all banking features related
to moving or sending money. Both the
Move Money and More tabs are more

traditional menus that CUs can customize
with CU Publisher’s Mobile Manager.

Move Money

> (=] -

Success Success Quick
Pay Anyone Bill Pay Transfer

@ Schedule a Transfer
Set Future or Recurring Transfers

R View/Edit Scheduled Transfers
Manage Your Scheduled Transfers

Automated Check Transfers
Schedule Checks to Mail

X

Check Withdrawal
Withdrawal Money in a Check

Q Cancel Check Payments
Cancel Checks You've Written

Accounts Move Money

More

Just like the Move Money tab, the more
menu lets you promote 3 features at the
top and any groups of features below.
The icon, feature name and feature
description are all customizable using CU
Publisher’s MobileManager

New Accounts Message Manage My
& Loans Center Cards

B eStatements
All Your Statements in One Place

Credit Score
View Our Log of Your Credit Score

a eAlert Subscriptions
Get Notified of Account Activity

n Text Banking
Access Your Accounts via Text

@ ACH Transactions
Direct & Pending Deposits

Dividend/Interest Summary
History for all Your Accounts

Deposit Accounts Move Money

Profile Menu

The profile menu centralizes all features
related to the member’s personal
information and security. It's also the
place to quickly switch to a linked
account, add or change their profile
photo or sign out.

Sam Rogers
Tap to Edit Photo

Personal Preferences

e Personal Information

¥ Contact Preferences

Sign In & Security

@ cChange Username

ﬁ Change Password

o i 7

Deposit Accounts Move Money




Home

Infinitely Scrollable with Improved Marketing Options

i

Deposit Accounts Move Money
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Sign In

Loan Payment:

s

Did you know that. —_—
your Success Credit
Union Loangmight e

qualify? .‘

Skip your next ' .

Skip your next
Loan Payment!

Home

Updated for Mobile 5.0 Did you know that

your Success Credit

Building off of the Mobile 4.0 homescreen =g Loar,‘.m'ght
qualify? ]

design, social media links have been moved |
to the Home tab. The same mobile to tablet More Info

More Info

Open a New Account

marketing ads and configurable button links B Vote for the 2020 Board!
will remain.
Open a New Account -_l Live Chat with Us
Since this Home tab is now infinitely
: |
scrollable, Branch Locator, Assist, and [ Vote for the 2020 Board @  Branch Locator
Contact Us have now been relocated to @ sosis
Home Tab (recommended). | Live Chat with Us
-_l Contact Us

f \ Branch Locator Q @ Q °

0
0 Mobile Manager @ nosi

Contact Us

Menu order and text labels are
customizable in CU Publisher.

\_ /

Deposit Accounts Move Money

Deposit Accounts Move Money
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Accounts

Game changer. See balances faster.

i

Deposit Accounts Move Money
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Accounts & Favorites .@
Accounts & Favorites

Good Morning, Sam

Here's Your Account Summary

Good Afternoon, Sam

Here's Your Account Summary

Favorite Accounts

000 Steve Checking
Available Balance $470.00 >
Favorite Accounts o ¢ 001 Savings
Available Balance $6,779.00
ACCOuntS & FaVOrlteS . 201 Home Reno. Loan
000 My Savings 5
/ ayoff Balance $16,233.90
Available Balance S$470.00 >
The NEW Accounts tab has been redesigned 333 ULTRAREWARDS $450.30
alance . 4
to prioritize the member’s account balances. 001 My Checking
Member will recieve a personalized courteous Balance $6,779.00 > see Al Accounts
greeting, varying depending on the time of
day, and see their account balances. See All Accounts )
Favorite Features o !
Below that, members a set of “Favorites,” Quick Transfer >
features that are their favorites and can be Favorite Features o
Schedule a Transfer >

opened right from the Accounts tab.

Manage My Cards

N/

Quick Transfer

eStatements

N/

Pay Anyone

New Feature Guide >

Bill Pay )

f

Deposit Accounts Move Money

Deposit Accounts Move Money
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Accounts & Favorites Full Account Summary

Account Summary Good Morning, Sam Share Accounts

Here's Your Account Summary
The New Mobile-First Account Summary

000 Steve Checking
. o A * Available Balance: S$470.00
The best way to understand the new avorite Accounts
Accounts tab is to think of It's Me 247 001 Savings
Desktop or the new Biz Mobile Account 000 SAVINGS Available Balance: $6,779.00
Summary Pages. Unless a member navigates Available Balance 52406.39
to the RDC, Move Money or the More tab, 002 SHIELD Checking
this will be the default Ianding page after a 0710 STEVE CHECKING Available Balance: $1 30,779.00
) Available Balance $3,789.54
user has authenticated. Members have
wanted faster access to their balances and 003 Kids Checking
600 AUTO LOAN Available Balance: $100.00
now they have them. Payoff Balance $14,397.78
The Account tab will be the most used tab for 800 ULTRA REWARDS CR.. Certificates
checking balances and recent transactions Balance $341.82
along with various Account-specific
contextual menu items. See All Accounts ‘—> 124, 24 MONTH CD
Available Balance: $35.00
Whether a member taps Favorite Accounts or
goes to the Full Account Sur?mar)f, the. Eavorite Features o Loans
contextual account menus will be identical.
Quick Transfer 201 Home Reno. Loan

fr fr

Deposit Accounts Move Money Deposit Accounts Move Money
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Account Menu Drawer

Contextual Menus

Contextual navigation exposes more features
to more of your members.

Upon selecting/tapping an account from the
Accounts menu, a drawer will quickly slide up
from the bottom of the screen. This will
include an CU Publisher configured list of the
Contextual Modules associated with this
account.

For Loans and Credit Cards, this is a way to
highlight new or newly elidgible services for
that account like Skip a Pay, Modify Payment,
and eventually, Magic Wrighter credit card
payment options.

This navigation scheme is classified as
Contextual Navigation or Account Drawers.

CU*Answers | Mobile Technologies Group

Accounts & Favorites

Good Morning, Sam

Here's Your Account Summary

Favorite Accounts

000 SAVINGS
Available Balance

010 STEVE CHECKING
Available Balance

600 AUTO LOAN
Payoff Balance

800 ULTRA REWARDS CR..

Balance

See All Accounts

Favorite Features

Quick Transfer

a f

Deposit Accounts

$2406.39

$3,789.54

$14,397.78

$341.82

7

Move Money

sl

Options for 600 AUTO LOAN

=+ Details & Transaction History
@ Make a Payment
o Pay with a Check

@ Pay With Credit/Debit Card

New

Options for 600 AUTO LOAN

S
o
O

44

Details & Transaction History

Make a Payment

Pay with a Check

Pay With Credit/Debit Card

Skip a Pay

Modify My Payment

Print Loan Coupons

Edit Account Nickname

Close

New



Accounts & Favorites Accounts & Favorites

Edit Account Previews Good AfternOOn, Sam

Here's Your Account Summary

Good Morning, Sam

Here's Your Account Summary
Select the accounts you would like to see on your
“Accounts & Favorites” screen. If you choose to
hide accounts, they can be accessed using the “See

Favorite Accounts All Accounts” link. Favorite Accounts 0

Favorite Accounts

Customizable Account Summary
000 Steve Checking

000 SAVINGS 000 My Savings
By default, every member share, certificate, Available Balance $2406.39 001 Savings Available Balance S470.00
and loan account will be listed in the Favorite
Accounts card. Additionally, any time a new 070 STEVE CHECKING 002 SHIELD Checking 001 My Checking

. o Available Balance $3,789.54 Balance $6,779.00
suffix is added to the membership, it will
. . 003 Kids Checki —
automatically show EVEN if the member has s g
: H . 600 AUTO LOAN See All Accounts

customized the menu to only show Checking, Payoff Balance $14,397.78 124 24 MONTH CD
for example.

800 ULTRA REWARDS CR... 207 Home Reno. Loan Favorite F 5
A convenient "See All Accounts" link takes Balance $341.82 avorite Features
the user to their entire list of accounts. 333 ULTRA REWARDS —

See All Accounts - N Quick Transfer

You must select at least 1 account to
display in your favorites. Pay Anyone
Favorite Features o
Okay Bill Pay
_ .

Quick Transfer

Accounts Move Money Accounts Move Money
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Accounts & Favorites Accounts & Favorites

000 Steve Checking Available Balance $3,789.54
Available Balance $470.00 Edit Favorites

600 AUTO LOAN
0017 Savings Select the features you use the most often. They Payoff Balance ST 4,397.78
Available Balance $6,779,00 will be added to your Favorites menu, allowing you

access them quickly.

800 ULTRA REWARDS CR...

201 Home Reno. Loan Balance $341.82
Payoff Balance $16,233.90 Quick Transfer
Feat = it 333 ULTRA REWARDS Schedule a Transfer See All Accounts
eature ravoritces
Balance $459.30

Pay Anyone

Customizable Features Menu
Favorite Features 0

See All Accounts

Bill Pay

Much like Favorite Accounts, Favorite

Message Center

Features has similar behavior. By default, no
features will be shown and a placeholder will Favorite Features 0

Quick Transfer

Manage My Cards
be shown. Schedule a Transfer

eStatements

Manage My Cards

eStatements

You have not selected any favorites features.
Select the gear icon above to get started.

New Feature Guide

fr fr

Deposit Accounts Move Money Deposit Accounts Move Money
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é Vince, You've been approved!

Based on your status at Success Credit Union, you've
been approved for up to a $5000 right now

Member Messaqgin
ging

A New but Familiar Feature

Accounts & Favorites Q

Accounts & Favorites 0

Good Evening, Steve

Here's Your Account Summary

’ New Ballot Available

There's a new ballot titled “Board of Direct
2021". Cast your vote now!

@ Cindy, You've been approved!

Not pre-approved..bonafied approved up to $5000
based on your status at the credit union. Claim now.

Message Messaging aggregates prompts

such as Password Reminders into a Good Evening Steve

centralized member communication tool. Here's Your Account Summary

You Have Pending Deposits

Need that direct deposit faster? Some of your
pending transactions are available to be posted early!

Dismiss Review

When no messages are available to show to
the member, the entire view goes away, and

é Vince, You've been approved! oved!
the Favorite Accounts slides back up to its

original position. Based on your status at Success Credit Union, you've n, you've

been approved for up to a $5000 right now

Mark, Cast Your Vote!
oy

Member Messages:

ACH On Demand

Ballots

Member Reach

Documents to Sign (eDOC Signature)
Secure Contacts

Password Change Reminder
1 Click Loans - Credit Card

Dismiss Claim

Favorite Accounts

000 Steve Checking

iel

m Dismiss

Favorite Accounts

000 Steve Checking

i

One of the great things about being part of a credit
union is that you're a member, not a customer.

O Member Reach

You have an important message waiting for you in the

Message Center.

Kenneth, eSign Your
Documents

1 Click Loans - Loans - Coming soon! Available Balance $470.00 Available Balance $470.00 e O e
001 Savings 001 Savings s
Available Balance $6,779.00 Available Balance $6,779.00
@ Thanks for reaching out, Seth
201 Home Reno' Loan 201 Home Reno' Loan You have a reply waiting for you in the Message
Payoff Balance $16,233.90 Payoff Balance $16,233.90 Centerto view styour conventence

CU*Answers | Mobile Technologies Group

fr

Deposit Accounts

Move Money

fr

Deposit Accounts

Move Money

0 Password Change Reminder

It's been a while since you've change your password.
Having a unique secure password keeps you safe!

11
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Move Money

100% CU-customizable

i

Deposit Accounts Move Money
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Move Money

Instead of revealing pucks upon expansion,
the Move Money tab is now a page

dedicated to transfering and sending money.

This includes Quick & Recurring Transfers,
Pay Anyone, Bill Pay, and any other CU
configured check services as well. This way,
all available methods of transfering funds is
available to the member in one place.

CU*Answers | Mobile Technologies Group

Move Money

& ® A
Quick Schedule a View/Edit
Transfer Transfer Transfers

> Pay Anyone
Send Money to Anyone for Free!

E Bill Pay

Manage All Your Bills in One Place

Automated Check Transfers
Schedule Checks to Mail

X

Check Withdrawal
Withdrawal Money in a Check

Q Cancel Check Payments
Cancel Checks You've Written

fr

Deposit Accounts Move Money

O Mobile Manager

As part of your CU Publisher Subscription, Mobile Manager
can be used to customize and reorder and text labels of the
Move Money, More, and Home Screen menus.

Move Money

> o

Success Success Quick
Pay Anyone Bill Pay Transfer

Schedule a Transfer
Set Future or Recurring Transfers

View/Edit Scheduled Transfers
Manage Your Scheduled Transfers

~ Automated Check Transfers
¥ Schedule Checks to Mail

Check Withdrawal
Withdrawal Money in a Check

e Cancel Check Payments
Cancel Checks You've Written

Accounts Move Money

13
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i

Vlore

100% CU-customizable

Deposit Accounts Move Money
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More Menu

The More Menu gives you all the features you
didnt know you needed, like eStatements,
credit score, text banking, etc. Just like the
Move Money tab, the More Menu lets you
promote 3 features at the top and any groups
of features below. The icon, feature name and

feature description are all customizable using
CU Publisher’s MobileManage

2 N
[ MobileManager

Menu order and text labels are
customizable in CU Publisher.

N /

CU*Answers | Mobile Technologies Group

New Accounts Message
& Loans Center

eStatements
All Your Statements in One Place

Credit Score
View Our Log of Your Credit Score

eAlert Subscriptions
Get Notifiled of Account Activity

Text Banking
Access Your Accounts via Text

ACH Transactions
Direct & Pending Deposits

Dividend/Interest Summary
History for all Your Accounts

Manage My
Cards

Deposit Accounts Move Money

.

Credit Score
View Our Log of Your Credit Score

eAlert Subscriptions
Get Notified of Account Activity

Text Banking
Access Your Accounts via Text

ACH Transactions
Direct & Pending Deposits

Dividend/Interest Summary
History for all Your Accounts

Overdraft Services
Protect Your Accounts from Overdraft

Tierd Services
Check Your Member Status

Success CU, Version 4.0. Equal Housing Opportunity.
NCUA: Yours savings are federally insured up to at least

fr

$25,000 and backed by the full faith and credit of the United

States Government. Tap to Display More Info

Deposit Accounts Move Money

15
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Mobile Check Deposit (RDC)

It's Very Own Menu Tab and an Improved User Experience

A =

Deposit Accounts Move Money More

16



9:41 Mon Jun 3 aull & 100% @)

Deposit a Check G

ul" ? [

Deposit a Check 0

Deposit Checks, Instantly!
SUCCESS CHECK DEP@SIT

Deposit a Check G

Deposit Checks, |

REESS CHECK DE

Deposit Checks, Instantly!
SUCCESS CHECK DEP@SIT

Recent Deposit History

$250.00 on 7/1/2020
Processing

Remote Check Deposit

Recent Deposit History

. . Deposit history displays the last
As previously mentioned, the RDC feature deposits that have been made t

now has a dedicated location in the tab bar. check deposits and not those m
through other processes.

) $50.00 on 6/20/2020
Complete

Q $25.00 on 6/10/2020

Upon navigating to this tab, the member will >
ejected

see the status and amounts of their most

Recent Deposit History

Deposit history displays the last 30 day cycle of
recent deposits (if any), and are able to start a deposits that have been made through mobile

new deposit from a fixed button check deposits and not those made in branch or

Q $120.00 on 5/1/2020
Complete

through other processes. o $30.00 on 4/5/2020
Complete

5 $250.00 on 7/1/2020 @ $25000n4/5/2020
In Review Complete

Q $200.00 on 4/4/2020
Complete

$50.00 on 6/20/2020
Approved

0 $100.00 on 4/1/2020

Complete
Deposit Accounts

T New Deposit

7

Deposit Accounts Move Money —
Deposit Accounts Move Money More

CU*Answers | Mobile Technologies Group



New Check Deposit UX

The experience for depositing a check has
been streamlined. Upon starting a new
deposit, the member will review any Tips or
Business Rules the CU has set in place, then
fill out the check amount and deposit
destination.

Front and back check photos are then taken
in succession, minimizing transitions between
the camera and the app screens. This creates
a faster and easier experience capturing
check images.

CU*Answers | Mobile Technologies Group
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New Check Deposit X

Select an Account to Deposit this Check To:

000 Savings
$6,779.00 O

001 Steve's Checking @
$470.00

002 S.H.I.E.L.D. Checking O
$130,779.00

333 ULTRA REWARDS O
-$450.00

Check Amount

$125.00
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Deposit Submitted

<

Deposit Amount

$50.00

Deposit Account
001 Steve Checking

Deposit Date
4/15/2020

Tip #3

Hold onto all checkes you deposit until you
can confirm the funds are in your account.
Once confirmed, be sure to destroy them.

[ Deposit Another Check ]

18



Sign In Has Moved!

Tap the top right of your screen to sign in.
Or, simply navigate to a feature — we will
sign you in on the way.

CU*Answers | Mobile Technologies Group

Onboarding for M

Accounts Q

$350.28
$35,244.90

$14,200.00

Improved Account Previews

You can now see your account balances
faster! Customize this tab with your favorite
accounts and features.

Got It

Branded Onboarding.

Primary Secondary

Check Deposit O

Deposit History
Q
A

New Home for Checks

Your check deposits and history now live
here. And, we've improved the process to be
faster and easier!

Got It

embers

Move Your Money

All they ways you can transfer or send your
money are now in one place!

Got It

More in the More Menu

Looking for additional features & services?
Just check out the More Menu!

Got It

19



We've made some
big updates!

$350.28

A Few Things Have Changed... ssaus

$14,200.00
Mobile 5 is our our biggest update. In the
era of instant gratification, Mobile 5 breaks

up the onboarding process into steps to
avoid overwhelming the member.

Step 1 addresses one of the biggest changes
in moving the sign in location. Using SVG We've made inprovements to your account
graphic technology, MTG create a CU- summary, check deposits, and more!
branded graphical onboarding experience
using your credit union’s primary and

Continue to My Accounts
secondary colors.

Become a Member!

CU*Answers | Mobile Technologies Group

Sign In Has Moved!

Tap the top right of your screen to sign in.

Or, simply navigate to a feature — we will
sign you in on the way.

THIS SHOWS FOLLOWING FIRST LOGIN

Your Profile Settings Have Moved

To edit your personal information, sign in
options, and general settings, visit the new
Profile Menu here!

CLOSE

20



Continued Onboarding

As the user progresses through the various
features in the app they will come across the
different features on the tab bar.

As they choose each different feature a

balloon guide will come up and describe that
selected feature to them.

CU*Answers | Mobile Technologies Group

Accounts Q

$350.28

$35,244.90

$14,200.00

Improved Account Previews

You can now see your account balances
faster! Customize this tab with your favorite
accounts and features.

Check Deposit O

Deposit History

New Home for Checks

Your check deposits and history now live
here. And, we've improved the process to be
faster and easier!

Move Your Money

All they ways you can transfer or send your
money are now in one place!

More in the More Menu

Looking for additional features & services?
Just check out the More Menu!

21



Authentication Upaates

Wait...if RDC is now here, where do you users sign in?

ll" ? |

Home Sign In

ad 2
L3

Unexpected
Costs this
Season?

We could all use
some help from
time to time.

Personal Loans

-

Open a New Account
I} Vote for the 2020 Board!

M| Live Chat with Us

Unexpected
Costs his
Season?

We could all use
some help from
time to time.

Personal Loans

Open a New Account
1§ Vote for the 2020 Board!

M| Live Chat with Us

22



The New MACO Panel

Mobile 5.0 includes an updated design to the
MACO panel, as well as a new dedicated
“Sign In” option at the top right of the
screen. By tapping this link — or by tapping
on a feature/tab that requires authentication
— the MACO panel will slide up and

authenticate the member. Once successfully

authenticated, a short success animation will
play, and the “Sign In” link will be replaced
with the member’s profile image (before they
uploaded a profile image, a placeholder will
show). This image can be uploaded or
changed in the “Profile & Settings” menu
under the More tab.

CU*Answers | Mobile Technologies Group

[+

n &

Unexpected
Costs this

We could all use
some help from

o
’ § >

Personal Loans

Open a New Account

Vote for the 2020 Board!

Live Chat with Us

Branch Locator

Assist

Contact Us

Deposit Accounts

ll" ? I}

Sign In

Unexpected
Costs his

Season? Season?

We could all use
some help from
time to time.

3
3
=

time to time.

Personal Loans

¢

Open a New Account

Vote for the 2020 Board!

il
Username & Password | Live Chat with Us

Branch Locator

4
Q Assist

Forgot Password?

Move Money @ O Deposit Accounts Move Money
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Profile Menu Drawer

From any tab in Mobile 5.0, tapping the
profile icon (or photo, if the member has one
configured) will launch the Profile Menu
drawer. From this menu, the member can sign
out, access authentication settings, add or

change their profile photo, or access the
following modules:

CU*Answers | Mobile Technologies Group

Accounts & Favorites

Good Afternoon, Sam

Here's Your Account Summary

Favorite Accounts

000 My Savings
Available Balance

001 My Checking
Balance

See All Accounts

Favorite Features

Quick Transfer

Pay Anyone

Bill Pay

f

Deposit Accounts

$470.00

$6,779.00

Move Money

e

Steve Rogers
Tap to Edit Photo

Personal Preferences

e Personal Information

¥, Contact Preferences

Sign In & Security

e Change Username
ﬁ Change Password
Change Security Questions

O+ Authentication Options
X

Close

Steve Rogers
Tap to Edit Photo

a Harmen Porter

Roger Porter

Personal Preferences

e Personal Information

\: Contact Preferences

Sign In & Security

e Change Username

X Close

24
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Update Your Password

Forced or Voluntary Update Your Username
To continue, please update your password. Your

Credentlals U Pdates Please update your username to continue. Your new password will be case sensetive, must be 6-
username is NOT case sensetive, must be 1-20 256 characters long, and must pass 3 out 4 of the

: , , characters long, and must pass the following rules: rules outlined below.
If the Credit Union requires a member to

change their username, password, security Cannot contain any special characters n

questions, email address, or accept an Cannot begin or end with a space

updated user agreement, a full screen slide

- — Cannot contain your account number One Uppercase Letter
up will appear upon authenticating. All ) PR
required Steps must be Completed (if multiple Cannot contain your first or last name One Lowercast Letter
are required; consicutive steps will appear Cannot be all numbers One Number

within the same window) before being able to

. One Special Character @
continue.
Create a username...

The same screens will be used if the member QW E R T 'Y U O P

decides to voluntarily change their login
credentials.

Set Username

A 'S D F G H J KIL

4 Z X C VB NM &

Space Done

S ¢

CU*Answers | Mobile Technologies Group



2-Factor Verification &
Self Enroliment

For Credit Unions that utilize self-enrollment
in online banking, this process will now be
available to new users of their mobile apps!

Simply tap “First Time User,” enter your

account number and SSN, and begin the
enrollment process in the native view.

CU*Answers | Mobile Technologies Group

Username & Password

Username...

Password...

‘IIIIIIIIIIIIIIIHHHHHHIIIIIIIIIIIIIII

Forgot Password? -« First Time User?

OJO]  JOIC)

Welcome to Online Banking!

Please enter your account number and your social
security number to get started.

Account Number

1234567890

Social Security Number

Send Code

\J MESSAGES

12345
Your verification code is 993452. If you did not
expect this message, please contact Success...

Thanks! Let's set up
your online access.

We need to start by verifying your identity — Select
a method of contact and we will send you a one-
time verification code.

(® Text Code to (***) ***-7501
(O Text Code to (***) *+*-2235

O Email Code to jos*********3@gmail.com

Send Code

o

Create a Password

Next, let's create your password. Your new
password will be case sensetive, must be 6-256
characters long, and must pass 3 out 4 of the rules
outlined below:

Type a password... ©

One Uppercase Letter
One Lowercast Letter
One Number

One Special Character @

Set Password
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Native Modules

iIOS & Android Ul Updates to Native Features

Deposit a Check 0

Deposit Checks, Instantly!
SUCCESS CHECK DEPQOSIT

Recent Deposit History

You have no recent deposit history. Use the
button below to start a new deposit.

T New Deposit

f —

e/ S]UBWIA)ER]SS
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Manage My Cards

The Manage My Cards feature has also been

refreshed with a design update. T
now be locked or unlocked direct

he card can
y from the

Card Summary screen. Additional
Recent Transactions” page will no

y, the “View
w load this

card’s associated Account Details, as it
contains more pertinent information
regarding recent or pending purchased for

that card.

CU*Answers | Mobile Technologies

Group

Manage Cards

Manage Your Cards

SUCCESS CARD CONTROLS

Credit Card Ending in 1234
B Active R Alerts On

Debit Card Ending 5678
B Locked M Alerts On

Debit Card Ending 5555
@ cCall Credit Union N\ Alerts Off

Credit Card Ending in 1234 X

001

Success Account
Credit Union

Balance

$1,430.72
Available Credit

Activity Alerts Off ﬁ

This card is Active .

Note: Temporarily locking your card prevents new
purchases but does NOT cancel your card. If your card has

been lost or stolen, contact your credit union using the Credit Unions can
directions below. use MobiIeManager
to customize the
£9)  View Recent Posted Transactions card image for 2
types. Debit or

A Report a Lost or Stolen Card Credit Card.

[ Edit Activity Alert Settings
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eStatements

eStatements has introduced a new “Recent
Statements” carousel on it's landing page.
This will allow members to view their most
recently issued statements faster than

locating them in the “All Statements” menu.

CU*Answers | Mobile Technologies Group

eStatements

All Your Statements, Online!
SHEEPSSESTATENTENTS

Recent Statements

B Account Statement

4/30/2020

All Statements

—

A
=
LJ

Account Statements

Credit Cards

Mortgage Statements

Receipt Analysis

Taxes

-

Credit Card
4/30/2020

9:41 Mon Jun 3

Recent Statements

a Account Statement
4/30/2020

All Statements

B Account Statements

= Credit Cards

Mortgage Statements

Taxes

11
Bl Receipt Analysis
LJ

eStatements

All Your Statements, Online!
SUCCESS eSTATEMENTS

-

Credit Card Statement
4/30/2020

f

Mortgage Statement
4/30/2020

ol 100% @)

X

Account S
3/31/2020
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Vantage Credit Score

Always know where you stand with Vantage
Credit Score. A refreshed interface and
animation allows for some anticipation when
seeing how high your score will go.

CU*Answers | Mobile Technologies Group

Credit Score

/03

As of Apr 12,2019

v

VantageScore

a higher level of confidence

This is the most recent score the credit union has
on file for you, from the last time one was obtained
(notice the “as of” date). Viewing this page does
not initiate a request for credit information directly
from any bureau. Contact us if you have questions
or would like more information.

More Information

9:41 Mon Jun 3 all ©100% R

X

Credit Score

-

As of Apr 12,2019

v

VantageScore

a higher level of confidence

This is the most recent score the credit union has on file for you, from the last time one was obtained (notice the “as
of” date). Viewing this page does not initiate a request for credit information directly from any bureau. Contact us if
you have questions or would like more information.

More Information

30



Virtual StrongBox

3| Strongbox

tual StrongBox is the perfect blend of online
nience and safe deposit security. You get as

space as you need to save all your important
1ents - wills, mortgages, tax documents, and

much more.

Go to Virtual Strongbox

ct Us

1ail Address
 — Optional

o a Specific Department — Optional
Loan Department

Member Service Center

Credit Union Manager

Help with Payroll/ACH

ct Us Via Email

would like to send a specific message, please
2e to email Success Credit Union. Remember
nail is not a secure wat to send information.

» do not include account number, Social

ty numbers, or confidential information in

Al A O A NA O

Introducing Mobile-First Web Modules

60+ Online Banking Features ® No compromise to User Experience ® All Mobile 5 Compatible

000 Steve Checking

$470.00

Available Balance

Actual Balance $483.92

‘ More Account Details

Debit, Meijer, $10, $300 Edit Search Clear

Pending Transactions -$13.62
MEIJER INC #050 Q01

12/1/2019 -39.70

Nov 30, 2019

MEIJER INC #50
Debit Card $148.10

Nov 28, 2019

MEIJER INC #50
Debit Card -$12.45

Found 3 Results
Seached Last 28 Transactions

—

{ Load More Transactions

SavvyMoney

SavvyMoney

SavvyMoney gives you free, ongoing access to your
credit score and credit report. Understand your
credit score, factors that impact it, and what you
can do to strengthen it. Plus, you'll have custom
recommendations to improve it along with
personalized offers.

Go to Virtual Strongbox

< View Payee

DTE Energy ******1234

@ Electronic Payee

Balance: $132.25
Amount: $132.25
Due On: 3/12/2020

Mark as Paid ’ Stop eBills

Name
DTE Energy

Account Number
******‘I 31 8

Address

PO Box 740786
Cincinnati, OH 45274-0786

Optional Information

Nickname: Gas Bill
Email:
Phone:

Please be advised that if you delete this payee in
error, you will have to re-add it. If you have

0 pending (including recurring) payments to this
payee, you must cancel them or wait until they

000 Steve Checking

$470.00

Available Balance

Actual Balance $483.92
More Account Details

Q Advanced

Pending Transactions -$13.62

HALL STREET BAKERY

12/2/2019 -83.92

MEIJER INC #050 Q01

12/1/2019 -89.70

Nov 30, 2019

PC CU TRANSFER

Transfer $348.10

SPEEDWAY 02232 196
Debit Card -$34.98

eAlert Subscriptions

eAlerts are notifications for account activity you
want to be notified about. You can configure them
to alert you about account balances,transaction
amounts, loan payment reminders, and more. You
can also configure them to be delivered via email,
message center, or both.

Create New eAlert

Your Current Alerts

000 Steve's Checking

Type
Account Balance

Details
Available balance, >§99,999.99, <$20.00

All Accounts Account eNotice
001 Savings Account Thresholds
333 REWARDS CARD Payment Due

Credit Score

Below is the most recent score the credit union has
on file for you, from the last time one was obtained
(notice the "as of" date). Viewing this page does
not initiate a request for credit information directly
from any bureau. Contact us if you have questions
or would like more information.

/36

As of Jul 8,2019

v

VantageScore

More Information

[CONFIGURABLE CU SALES TEXT] Probabo inquit modo
dixi constituto ut de voluptate ponit quod omnium
philosophorum sententia tale debet esse quam nihil ut ita

rmiant itadiia aariim motiic at imnatiie Al anirmMm MAavimao

Text Banking

Text banking allows you to send text messages to
Success Credit Union and receive important
information about your account. Once enrolled for
text banking, you can also set up your eAlert
Subscriptions to be sent as text messages directly
to your mobile phones.

Message From It's Me 247
Your available balance is...

Message From It's Me 247
Alert: A Deposit has been...

Start Enrollment

: 4

How do | get
more points?

@

What are my
benefits?

O,

View My Reward
History

My Total Reward Points: 4,986

This Month: 700 of 1595 Possible Points

Note: If the points shown in the category breakdowns
below do not add up to this total, you might have
been granted a higher total score because of the
activity of another credit union member in your
household, such as a spouse or parent, or you may
be receiving additional points not detailed below due

Pay Anyone

Send money directly from your accounts to anyone.
All you need is their or email address or phone
number capable of receiving texts.

Send New Payment

¢ Enrollment Preferences

Payment History
All Payments

Wan Gengxin
-
7 Pending $50.00

Pavith Nadal
Q Success $100.00

Pavith Nadal
e Canceled $20.00

9

Payment Skipped

Account
2071 Home Reno. Loan

Next Payment Due
4/1/2020

Service Fee

$32.29

Fee Deducted From
000 Steve Checking: $438.71

< Review Proposed CD Secured Loan

Your Proposed CD Loan

$4,000.00

Loan Amount

Loan Rate

3.200%

Loan Terms

18 Months

Monthly Payment
$159.29

First Due Date
3/1/2020

Deposit Account

Select an elidgible account where you would like these loan
funds deposited:

000—Steve Checking ($470.00) v

Processing Fee

You will incur a $25.00 processing fee to create this loan.
Select an account to draw this fee from:

000—Steve Checking ($470.00) v

< Pay with Debit or Visa

For your convenience, you can now make payments
with a credit card from another insitution. Enter
your card information below, or select a card you've
previously used.

Card Information
Payment to 333 ULTRA REWARDS

Payment Method

Last Card Used v
Name on Card Card Number
Steve Rogers 0 TR

Expiration Date

05/21

Verify Security Code (2]

123

Bill Pay

Welcome to Bill Pay Home where you can view and
manage all your payees and payments.

+9 ®9

Add a Payee Pending Payments

2’ =

Notifications Account & Settings

= Pay Multiple Bills

My Payees 0 Payee Info

All Payee Types v
Consumers Energy $350.00
**kx1234 Due 4/4/2020

Message Center

All Messages v

® QOverdraft Charge Approved
8/27/2019

Card Status Change Failed
8/26/2019

Card Status Notification
8/26/2019

Account Balance eAlert
8/25/2019

Loan Payment Due eAlert
8/24/2019

Card Status Notification
8/23/2019

Card Status Notification
8/23/2019

Delinquent Payment Requirement
8/19/2019

< New Check Transfer
Review Scheduled Transfer

Frequency
Monthly

Start On
2/12/2020

Ending
On a Selected Date

End On
2/13/2021

Send Funds From
000-Steves Checking

Amount

$100.00

Delivery Address

123 Credit Union Avenue

Unit 203

Success City, New York 12345

Schedule Check Transfer

ACH Transactions

Pending Electronic Transactions

The following are electronic transactions
received from the Automated Clearing Hou
(ACH) and waiting to post to your accounts
We will post them to your accounts on the
date shown below.

Some of your pending transactions are
available to be posted early!

us treasury $100.00

dfas cleveland -$345.00

Automated Electronic Deposits

The following are electronic deposits you
periodically receive through the Automated
Clearing House (ACH). Select a company
name to adjust the way you distribute these
funds among your other accounts and loan
payments.

cu answers, inc



Tablet

000 Sam Checking

Mobile

S47OOD $483.92

Available Balance Actual Balance

Web Module Definition

A web module is a programmatically
independent and brandable mobile-first
(RWD) online banking feature that contains
no navigation. A module will comprise a
single OLB feature such as Change Username
to more complex modules such as E-Alerts.

Typically these modules will be triggered
from a menu or contextual navigation. While
there will be few exceptions, modules usually
won't interact with (or link to) other modules.
The most significant advantage of this model
is programmatic independence. If a single
module connected with four other ones, all
five would have programmatic dependencies
potentially slowing down our development,
QC, and support efforts. If one were to break
or need to be taken offline, all dependent
modules could be impacted. So from a Ul
standpoint, connecting modules should be a
last resort.

CU*Answers | Mobile Technologies Group

000 Sam Checking

$470.00

Available Balance

Actual Balance

More Account Details

Pending Transactions

HALL STREET BAKERY
12/2/2019

MEIJER INC #050 Q01
12/1/2019

Nov 30, 2019

PC CU TRANSFER
Transfer

SPEEDWAY 02232 196
Debit Card

Amazon Order #4558700
Debit Card

Nov 28, 2019

$483.92

Advanced

-$13.62

-$3.92

-$9.70

$348.10

-$34.98

-$84.98

More Account Details

Q

Pending Transactions

HALL STREET BAKERY
12/2/2019

MEIJER INC #050 Q01
12/1/2019

Nov 30, 2019

PC CU TRANSFER
Deposit

SPEEDWAY 02232 196
Debit Card

Amazon Order #4558700
Debit Card

Nov 30, 2019

PC CU TRANSFER
Deposit

SPEEDWAY 02232 196
Debit Card

Amazon Order #4558700
Debit Card

Advanced

-$13.62

-$3.92

-$9.70 ?

$348.10

-$34.98

-$84.98 ~

$348.10

-$3498 ~

v

-$84.98

Load More Transactions
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Web Module Type Category 1

Standalone

Standalone web modules are independent
features, and they require no particular
launch point. Often they contain a single or
specific set of functions that can be triggered
from anywhere in master navigation and do
not need to be in context to a share account.

CU*Answers | Mobile Technologies Group

Standalone

Master Navigation

Master Navigation

Move Money O Quick Transfer Sign In

Transfer From .- \

Transfers
Select an Account... v made easy ‘
Quick Schedule a View/Edit Transfer money
Transfer Transfer Transfers ~etween accounts in
Transfer To 30 seconds.
Quick Transfer
= PayAnyone Select an Account... v ‘
Send Money to Anyone for Free!

E Bill Pay Amount Open a New Account
Manage All Your Bills in One Place

5 I} Vote for the 2020 Board!
~ Automated Check Transfers . .
¥ Schedule Checks to Mail Memo — Optional ’=| Live Chat with Us
Check Withdrawal
o |
= Withdrawal Money in a Check 9 Branch Locator
I Cancel Check Payments @ Assist

Cancel Checks You've Written

Contact Us

f

Deposit Accounts Move Money

Deposit Accounts Move Money

|ll| ? LI}
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Web Module Type Category 2

Contextual

Unlike standalone web modules, Contextual
Web Modules can't be triggered from
anywhere. These require being triggered
within contextual navigation. For example,
the Account Details web module requires
member-specific account information to know
which suffix to load into the module. For
these reasons, triggering from a marketing ad
is not possible, along with Feature Linking.

CU*Answers | Mobile Technologies Group

Master Navigation

Options for 010 STEVE CHECKING

=+ Details & Transaction History

-

O
S
=

Debit Card Round Ups

ACH Transactions

Qualified Dividend Status

Order Checks

Edit Account Nickname

Close

Contextual

000 Steve Checking

$470.00

Available Balance

Actual Balance

$483.92

More Account Details

Q

Pending Transactions

HALL STREET BAKERY
12/2/2079

MEIJER INC #050 Q01
12/1/2019

Nov 30, 2019

PC CU TRANSFER
Transfer

SPEEDWAY 02232 196
Debit Card

Advanced

-$13.62

-83.92 >

-$9.70 >

$348.10 >

-$3498 >
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Standalone Contextual

Master Navigation Master Navigation

Web Module Type Category 3

Skip-a-Pay

Standalone Contextual

There are times when you may need a little extra
cash due to unexpected financial obligations. Skip-
to promote a Contextual web module outside a-Pay allows you to skip a payment by adding it to
. . the end of your loan term and does not impact youg
of contextual navigation. If the module L |
. . credit rating. Union Loangfr ight
landing page can be designed to work both quamy?i‘”

in and out of context, this becomes possible. Options for 600 AUTO LOAN The following Loan or Credit Card accounts are
currently available for Skip-a-Pay. More Info

There are times when credit unions will want

Did you know that
your Success Credit

=+ Details & Transaction History

For example, the Skip-A-Pay web module

required a slight variation to the user © Make a Payment Open a New Account
experience where the user is prompted to Select an Eligible Account [ Vote for the 2020 Board!
select from a list of all loans that qualify. 2} Pay with a Check |
While this additional prompt might seem $100.00 due 6/10/2020 M| Live Chat with Us

: : | R >
redundant, it does inform the member of (O Pay With Credit/Debit Card New 01 Home Reno. Loan
other loans that might be eligible.

»» SkipaP
ip a Pay o> $40.00 due 6/24/2020

This method is only recommended for 333 ULTRA REWARDS |
features that a member would use Pl Modify My Payment Q Assist
infrequently. Contextual Standalone modules —

. ™ Print Loan Coupons
must have a fail state when no accounts

Branch Locator

Contact Us

qualify. 2" Edit Account Nickname

X Close

Accounts Move Money

CU*Answers | Mobile Technologies Group



Web Module Type Category 4
Standalone SSO

Standalone SSO web modules are much like
Standalone modules but only consist of a
product landing page promoting the feature
and a button to launch the external single
sign-on web service.

CU*Answers | Mobile Technologies Group

New Accounts Message Manage My
& Loans Center Cards

Ps

Master Navigation

eStatements
All Your Statements in One Place

Credit Score
View Our Log of Your Credit Score

eAlert Subscriptions
Get Notified of Account Activity

Money Desktop
Manage Your Money Like a Pro

ACH Transactions
Direct & Pending Deposits

Dividend/Interest Summary
History for all Your Accounts

Deposit Accounts Move Money

SSO Standalone

Master Navigation

Money Desktop

I\_/IoneyMapT” i m Q O

N < Sep 15 - Oct 14 v >

MoneyMap

MoneyMap is an online money management tool,
securely integrated into online banking, that

empowers you to take control of your finances and Total Amount
simplify your life. Budgeting, account aggregation,

auto categorization and debt management are just $1 31 : 5 O
a few of the tools that make money think. ol s

Transactions

Go to MoneyMap

Spending Income

» Uncategorized $121.22

» Food & Dining $5.28
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BYOB {Bill Pay}

Mobile-first doesn’t mean your members
have to compromise. Mobile 5 now supports
all four CU*Answers Bill Pay Partners

e Completely New Ul
e Fully Featured

e Brandable

* Mobile-First

* Tablet Support

CU*Answers | Mobile Technologies Group

Bily Pay

Bill Pay

Welcome to Bill Pay Home where you can view and
manage all your payees and payments.

+® ®0

Add a Payee Pending Payments

‘0

2

Notifications Account & Settings

= Pay Multiple Bills

SIHANAVA

My Payees @ Payee Info

All Payee Types v
Consumers Energy $350.00
**xx1234 Due 4/4/2020

‘f,
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2 CUPublisher

Brandable and highly configurable. Market Product & Services.

# [ MobileManager

Mobile Manager / App Name / Page Name / Sub-Page Name

Cancel

Home Screen Menu

You may create, remove, and reorganize links on your home screen. To separate sets of links into
individual sections, create and drag a “DIVIDER” item between sets of your links.

000000C

Open a New Account
Launch: Share Rate Board

Vote for the 2020 Board!
https://www.successcu.com/ballots/2020board

Live Chat with Us
https://www.chatbot.com/successcu/member-portal

DIVIDER

Branch Locator
Launch: Branch Locator

Assist
Launch: Assist

Contact Us
Launch: Contact Us

Add Menu Iltem

Add Divider

lGQGQGGG

30:00

llll "? -

Sign In

Unexpected
Costs this

Season?

We could all use
some help from
time to time.

Personal Loans

[+

Open a New Account

Vote for the 2020 Board!

Live Chat with Us

L

9 Branch Locator
@ Assist

!l Contact Us

Deposit Accounts Move Money

iPhone X
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Security Question 3
yQ o Automated Check Transfers
v

Schedule Checks to Mail

ol" ? -
What is the name of the newspaperyour...

Credit Card Ending in 1234 X , Home @
o] Check Withdrawal

Answer Withdrawal Money in a Check
ﬂ ASSURANCE
The Daily Mail 001 CREDIT UNION

Account ° Cancel Check Payments
Cancel Checks You've Written
$3,569.28
JOURNEY WITH US!
Activity Alerts Off ﬁ VIEW RATES
n = 97
Deposit Accounts Move Money
This card is Active ‘ ©Q vistaBranch!

Note: Temporarily locking your card prevents new

c
purchases but does NOT cancel your card. If your card has e Become a Member
been lost or stolen, contact your credit union using the
directions below. )
@ Assist

Deposit a Check £0)  View Recent Transactions Accounts & Favorites

™| Contact Us

0000

Branding Configurations

A Report a Lost or Stolen Card

Good Morning, Steve

Here's Your Account Summary

The branding end of Mobile 5.0 has been
updated in CU Publisher. You can can now

() Edit Activity Alert Settings

-

edit even more colors and graphic ads Recent Deposit History Accounts o
throughout your mobile app’s features!
5 $250.00 000 SHARE
4/3/2020 Available Balance $5.00
Deposit Accounts Move Money
Q $50.00 ————————— 001 Daily Checking
4/1/2020 Available Balance $249.00
Q $25.00 201 Jeff's Car Loan
3/28/2020 9:41 Payoff Balance $15,355.00
o $789.00 Home 333 Rewards Credit Edit Inbox (3)
3/24/2020 Balance $459.30
Q $120.00 SUMMER RATES See All Accounts
S12/2020 FOR SUMMER
- $300.00 ESCAPES. ® Overdraft Charge Approved
Favorites o 2/10/2020

T New Deposit

Overdraft Charge Approved

o .
<« Quick Transfer 12/24/2019

L MobileManager

CU*Answers | Mobile Technologies Group

TAP FOR LOAN RATES

fr

Deposit Accounts Move Money

Accounts Move Money

Card Status Notification

@ VistaBranch!
12/24/2019 40

+9. Become a Member " Account Balance eAlert



Customizing Menus in
Mobile Manager

As previously mentioned, menus on the
Home Tab, Move Money Tab, and More Tab
are customizable. Credit Unions can reorder
and customize the text of menu options and
tailor them to their member’s needs.

L MobileManager

CU*Answers | Mobile Technologies Group

# [ MobileManager

Mobile Manager / App Name / Page Name / Sub-Page Name

Home Screen Menu

You may create, remove, and reorganize links on your home screen. To separate sets of links into
individual sections, create and drag a “DIVIDER” item between sets of your links.

o
©
&
@
©
©

Open a New Account
Launch: Share Rate Board

Vote for the 2020 Board!

https://www.successcu.com/ballots/2020board

Live Chat with Us

https://www.chatbot.com/successcu/member-portal

DIVIDER

Branch Locator
Launch: Branch Locator

Assist
Launch: Assist

Contact Us
Launch: Contact Us

Add Menu Item

Add Divider

IOOOQOOQ

Home

Unexpected
Costs this
Season?

~_We could all use
= some help from
time to time.

Personal Loans

Open a New Account |

Vote for the 2020 Board!

Live Chat with Us

Branch Locator

Assist - l

Contact Us

iPhone X Q

ull' ? ]

Sign In

Unexpected
Costs this

Season?

We could all use
some help from
time to time.

!

Personal Loans

-~

Open a New Account

Vote for the 2020 Board!

Live Chat with Us

Branch Locator

Assist

Contact Us

Deposit Accounts Move Money
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Tab Bar Customization

With the Mobile 5.0 update and the highly
anticipated update to the Account Summary,
Credit Unions can now select a new icon for
their Accounts tab. A new set of icons are
available to select from in Mobile Manager.

L MobileManager

CU*Answers | Mobile Technologies Group

# [ MobileManager

Mobile Manager / Mobile 5.0 / Tab Bar Customization

Cancel

Tab Bar Customization

To further customize the app experience of your members, you may select a different icon for your
“Accounts” tab. Select an option from the available icons below:

- (S) o - =

iPhone X

Home

all T ==

Sign In

Keep Summer
Stress-Free.

e . PR SSSWe're roli'ing out new
. ,’ A i - s A

gy [N ‘loan rates for loans

.. youopen this month.

Open a New Account

Vote for the 2020 Board!

Live Chat with Us

Branch Locator

Assist

Contact Us

30:00 0 @

Ei
f

Unexpected
Costs his
Season?

We could all use

some help from
time to time.

S
&

Personal Loans

-~

Open a New Account
Vote for the 2020 Board!

Live Chat with Us

Branch Locator
Assist

Contact Us

@) ) €2 C)
B A

Deposit Accounts Move Money More
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MOBILE 51S COMPATIBLE WITH THESE CU PUBLISHER PRODUCTS

o0 &

L CUPublisher



