
















Analysis: Weekend Activity

TELLER LINE ON THE WEEKEND – Monthly Totals
In the final quarter of 2020, what does aggregate weekend engagement look like? Data is cumulative for all branches and is the truest 
count of monthly member traffic as it only counts a member one time even if they have visited multiple branches or multiple times in the 
month. 

In December 2020, no branches offered weekend hours the week of Christmas, the likely reason the count of members using the teller line 
in December is so much lower than other months in the same quarter. 
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Who is the weekend member?
SECTION 1

Members





Analysis: Weekend Activity

PATTERNS OF CONSISTENCY
How many members currently maintain a consistent habit of using branch services on a weekend. In a 6-month period (July – December) 
38 members have visited the teller line on a Saturday at least once every month. This analysis considers a “Regular” member as one 
who is consistent enough to be found visiting 4 or more times in this period.
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What is the weekend branch transaction?
SECTION 2

Transactions/Activity
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SUMMARY OF TRANSACTIONS
Transactions/Activity
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Here’s the quick numbers we need to know for total volume of transactions seen at each branch. The next pages of this analysis will begin 
to expand details to paint a picture of what types of transactions are most common, and for what purpose. 

A few definitions: 
◦ Teller transaction = These are considered the items and actions that a teller is processing within a single interaction. Recorded as “receipt audit 

keys”, examples include “Outside Check”, “Withdrawal/Disb”, “Funds Carried Over”, etc. 
◦ Member transaction = These are the single cumulative posting that is applied to a member’s account and appears in the member’s transaction 

history. A single member transaction posted to an account through the teller line may have had multiple items included. 

This section of the analysis shifts to focus on teller transactions in order to gain insight from its more detailed data recording. Prior sections of this 
analysis focus on the more commonly reported and analyzed member transactions.

Average New Accounts
(all branches)

7.0 per Saturday

Average New Memberships
(all branches)

2.8 per Saturday

Top Transaction
(all branches)

Checks – Cashing 
and Depositing
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TRANSACTION TYPES – PRIMARY
Transactions/Activity
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This is the most high-level look at the type of transactions tellers are processing. The data shown below counts the primary item types a 
teller is processing, rather than the cumulative data we see when we count the final cumulative posting to the account elsewhere in this 
analysis. This data is our first peek into the specific type of transactions the weekend member pursues at the teller line. 

Source: Tool 847 –Teller Transaction by Type

Most importantly, it is clear that personal checks are a big factor in weekend activity. Directionally, we see also see that deposits 
outweigh withdrawals.   

November 2020
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TRANSACTION TYPES – SECONDARY
Transactions/Activity
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The secondary item types are recorded specially for receipt printing and where possible they help us look a little deeper into the items and 
actions involved with each transaction.

Source: Tool 847 –Teller Transaction by Type

November 2020

When cash is involved, more than twice as many cash-related transactions are withdrawals (“Cash Out”).
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RELATIONSHIPS: NEW/CLOSED MEMBERSHIPS
Trend of New Memberships and Closed Memberships processed on Saturdays from July through December 2020.

Transactions/Activity

28Source: Analytics Booth TREND – New Members Today & Closed Members Today
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APPENDIX A – DATA SOURCES

DASHBOARDS

 Tool 977 Where Your Members Branch

 Tool 867 - Transaction Count by Delivery Channel

 Tool 847 – Teller Activity by Transaction Type

 Tool 844 – Teller Activity by Day of Month

 Tool 553 – New/Closed/All Accounts Analysis

 Tool 232 Common Bonds Analysis

Appendices
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DATA TABLES

TA1/TA2 – Teller Audit for Audit Keys

 HTRANS1-3 – Member Transaction History

 MASTER – Membership Profile Information


