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New and Closed 
Membership 

Trends

For the 12 Periods of:
(3/1/2021 – 2/28/2022)



12-Month Trends - Active Memberships
Memberships Opened:  1,011 Memberships Closed:  2,994 Merged Members:  10,369 Net Impact:  +9,206 Mbrs

Graph Sourced from Analytics Booth - Trends

Image Below
Pre-Merger
3/1/2021-8/30/2021
Net Change:  -201 Mbrs

Image Above
Post-Merger
8/31/2021-2/28/2022
Net Change:  -954 Mbrs



Who are the 1,011 New Members?

Data Sourced from CU*BASE tool #553



Who are the 1,011 New Members?
Checking / Savings Accounts Opened

Certificate Accounts Opened

Loan Accounts Opened

Data Sourced from CU*BASE tool #232 



Who are the 2,994 CLOSED Members?

Member Tenure Insights
Average:  12.1 Years
Less Than 1 Year:  233 Mbrs
More than 10 Years:  1,038 Mbrs

Data Sourced from CU*BASE tool #232 



Who Are the 2,994 CLOSED Members?

Checking / Savings 
Accounts Closed

Certificate Accounts 
Closed

Loan Accounts 
Closed

Data Sourced from CU*BASE tool #232 



Know Your 
Members

Analyzing 2/28/2022 Active 
Memberships

(21,703 Members)



21,703 Active Members as of 02/28/2022
Member Demographic Profile
Average Age:  52.9 Years
Members with a Loan:  10,877   (50.1%)
Members with a Checking: 11,930 (54.9%)
Members with any ACH Deposits:  12,767 (58.8%)
>$10,000 in 2021 ACH Deposits:  9,105  (41.9%)
>$50,000 in 2021 ACH Deposits:  3,225  (14.9%)

Data Sourced from CU*BASE tool #232 

Age Composition

OR – NO DESCRIPTION



Data Sourced from CU*BASE tool #232 

21,703 Active Members as of 02/28/2022



Data Sourced from CU*BASE tool #232 

Top Checking / Savings 
Balances

Top Certificate Account 
Balances

Top Loan Account 
Balances

21,703 Active Members as of 02/28/2022



Transactional Channel Distribution

Data Sourced from CU*BASE tool #867 

February 2022



Branch Optics – Teller Line Traffic

Data Sourced from CU*BASE tool #846  & #847 

Transactions by Type



Electronic Service Participation

Data Sourced from Analytics Booth:  Tiered Service Comparison Dashboard

Historical Member Participation



Top 30 ACH Depositors

Data Sourced from CU*BASE Custom Reporting

12 Month ACH Deposit Statistics

Retirement Employer Financial

ACH Depositor Name
Total Dollars 

Deposited
Number of 

Transactions
Average Deposit 

Amount
1 SSA  TREAS 310 $66,740,273 46,457 $1,437
2 AK STEEL CORPOR $29,025,436 31,858 $911
3 IRS  TREAS 310 $27,414,962 16,126 $1,700
4 AK STEEL $15,004,820 8,292 $1,810
5 REYNOLDS AND RE $9,130,304 10,625 $859
6 MASS MUTUAL $8,202,308 8,349 $982
7 STRS OHIO $8,092,910 2,581 $3,136
8 VACP TREAS 310 $4,029,540 3,105 $1,298
9 PREMIERHEALTH P $3,295,665 3,159 $1,043
10 STATE OF OHIO $3,170,457 5,536 $573
11 OHIO PERS $2,990,584 1,854 $1,613
12 FID BKG SVC LLC $2,908,092 606 $4,799
13 DFAS-CLEVELAND $2,803,080 2,506 $1,119
14 PERSHING $2,763,758 679 $4,070
15 WINSUPPLY. 0090 $2,671,115 27 $98,930

ACH Depositor Name
Total Dollars 

Deposited
Number of 

Transactions
Average Deposit 

Amount
16 Middletown Work $2,506,878 11,366 $221
17 VENMO $2,448,058 13,634 $180
18 AT&T SERVICES $2,150,522 1,345 $1,599
19 Square Inc $2,111,266 7,231 $292
20 S.E.R.S. $2,014,933 2,017 $999
21 FIDELITY INVEST $1,983,203 1,942 $1,021
22 ODJFS $1,963,049 4,981 $394
23 INDEPENDENT SVC $1,775,972 52 $34,153
24 MIDUSA CREDIT U $1,772,940 1,481 $1,197
25 GENERAL ELECTRI $1,702,999 1,648 $1,033
26 KETT MED CENTER $1,696,017 1,453 $1,167
27 CLEARENT LLC $1,680,303 560 $3,001
28 AEIS $1,529,848 542 $2,823
29 IAM-NPF $1,526,724 1,809 $844
30 SPEEDWAY PAYROL $1,440,238 676 $2,131
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ACH Purchases – Where Members Shop/Spend

Data Sourced from CU*BASE tool #979 

February 2022 Transactional Activity



Internet Optics – Why Members use OLB

Data Sourced from CU*BASE tool #1100 

All Retailing Channels – February 2022 ActivityPage 1



Internet Optics – Why Members use OLB

Data Sourced from CU*BASE tool #1100 

All Retailing Channels – January 2022 ActivityPage 2



Know Your Members,
Identify Your Opportunities

• Retention – 14.9% of New Members Left in their first year of 
membership.

-56% of Closed Accounts are due to Inactivity

• Electronic Service Participation:
• Online Banking Users:   21%
• eStatement Enrollment:  39%
• eNotice Enrollment:   2%
• Mobile Web Banking:   23%

• ACH Depositors, 3 Trends:  Retirement/Pensions, 
Financial Services, Employers

• Outside Tradelines:  Executing on Tactics

• Behavioral Optics – Monitoring for Clues
•

Thomas Hull
CU*Answers
Business Analyst
800.327.3478  Ext 198
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