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Offer sent out via online and mobile banking

Instead of automatically opening the loan 
account and disbursing the funds, the offer 
will generate a pre-approval letter
(provided by the credit union) that the 
member can then take to the dealership for 
purchase negotiation

Once the credit union receives the 
completed paperwork from the dealership, 
the credit union employee will edit the 
application to match the closing documents, 
book the loan, and send the funds to the 
dealership as usual
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