
CREDIT REPORTING
FOR YOUR MEMBERS
It’s as easy as 1-2-3
Options For Reporting Your Member Credit Information to the National Credit Bureaus

Report to one bureau each month
$20.00/month

CU*Answers is making reporting your member credit data to all of the national
credit bureaus as easy as 1-2-3! 
With phase one of the Metro 2 enhancement, we are dramatically reducing the cost of monthly
reporting to the credit reporting agencies. You can now choose to report your member credit data
to all of the national bureaus for just $45.00 a month.   

Why report to all of the bureaus?
Most importantly, it makes the fi les stronger for you and all your other credit union partners, no
matter from which bureau you choose to pull credit reports. It is also an important benefi t to your 
members. With identity theft on the rise, members are getting more savvy about pulling regular
copies of their credit reports. Reporting to all of the bureaus will help ensure that your members will 
see all their credit union accounts represented consistently and accurately. 

To change the way your credit union’s member data is reported to the bureaus, complete and 
return the form below... 
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Report to two bureaus each month
$35.00/month

Report to three bureaus each month
$45.00/month
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SIGN ME 
My credit union would like to report credit data to the following bureaus:

Experian
This is new for my credit union. My account number for reporting is _________________________ 
(Remember this is the account for reporting to the bureau, which may not be the same as your account for 
pulling reports from the bureau.  If you don’t know your account number, call 1-800-831-5614 and select 
option 3.

Equifax
This is new for my credit union. My account number for reporting is __________________________ 
(Remember this is the account for reporting to the bureau, which may not be the same as your account for 
pulling reports from the bureau.  If you don’t know your account number, contact Cynthia Griffi  n at
membershipsales.department@equifax.com or 800-711-5341, then option #5.)

TransUnion
This is new for my credit union. My account number for reporting is __________________________
(Remember this is the account for reporting to the bureau, which may not be the same as your
account for pulling reports from the bureau.  If you don’t know your account number, contact
dasworkpool@transunion.com or  call 800-303-9664)

CBC/Innovis
This is new for my credit union. My account number for reporting is ___________________________
(Remember this is the account for reporting to the bureau, which may not be the same as your account for pulling 
reports from the bureau.  If you don’t know your account number, contact Emily Lewis at emily.lewis@cbcinnovis.
com or 877-265-8236.)

Special pricing is based on monthly reporting. Contact Client Services for information
and pricing for reporting on a quarterly basis.  

Credit Union Name:  _______________________________________________________________________________ 

Contact Name:  _____________________________________________________________________________________ 

Contact Phone:  ________________________________  Date:  ____________________________________________

     Questions? Contact CU*Answers Client Services at             
800-327-3478, ext. 255, or via email to csr_team@cuanswers.com


