va Payment Solutions
What You Need to Know
SWIVEL.

An SWBC Company

Swivel's white-labeled Digital -
Payments Platform IS a
solution for effortless loan <§7
payments on mobile or web, -
one-time or recurring, ensuring

a hassle-free experience.
it

The What

Payment methods allowed include
ACH, Apple Pay, and debit card.

Convenience At Your
Fingertips! / — .

The Where

Includes an online and mobile optimized member-facing portal.
Make payments over the phone or in-person at the credit union.

You can also link the payment portal for member convenience on
your credit union website!

The Why

. Allow members to easily make

loan payments anywhere!

Risk mitigation! o Daily file postings for batch
Integrated administrative payment Processing!

o Embed payment portal link within
portal! It's Me 247 Online Banking with
Reduces call volume! CU Publisher!

| / (Not SSO)

Ready to get started?

Check out the Lender'VP Payment Solutions store

Or contact Lender’VP at lendervp@cuanswers.com

C U’AN SWERS

A CREDIT UNION SERVICE ORGANIZATION



https://store.cuanswers.com/store/lendervp/loan-payment-solutions/

