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This is an agreement between your organization (“you” or “your”) and CU*Answers, Inc (“we” or “our”).  Please 
read these Terms of Use before purchasing or using a product from the CU*Answers Store.  By using the 
CU*Answers Store, you and your organization agree to be bound by the terms of these Terms of Use. If you do not 
accept the terms of this Agreement, do not use the CU*Answers Store.  We may change, suspend, or discontinue 
the CU*Answers Store, or any part thereof, at any time without notice. We may amend any of these Terms of Use 
at our sole discretion by posting the revised terms on the CU*Answers Store. Your continued use of the 
CU*Answers Store after the effective date of the revised Terms of Use constitutes your acceptance of the terms. 

Third Party Vendors.  CU*Answers does not perform any due diligence on any third-party service provider(s) or 
vendor(s) whose product(s) and/or service(s) are available on the CU*Answers Store.  You should not purchase 
products and/or services without performing appropriate due diligence on the third-party service providers or 
vendor(s), relative to the risk appetite of your organization.  CU*Answers makes no warranties or representations 
regarding any third-party service provider(s) or vendor(s), or their product(s) and/or service(s), will be suitable for 
your purposes.  You are solely responsible to understand what product(s), service(s), feature(s) are included with 
the product(s) and/or service(s) purchased, and CU*Answers is not responsible for any modifications made by 
third-party service provider(s) or vendor(s) to the product(s), service(s), feature(s) purchased by you.

Integration.  CU*Answers will provide reasonable assistance regarding any technology or due diligence 
questions, but CU*Answers does not guarantee the accuracy of any such assistance.  By selecting a third-party 
service provider(s) or vendor(s), you hereby authorize CU*Answers to send data to the service provider(s) or 
vendor(s), as applicable.  CU*Answers shall provide commercially reasonable security for data sent to service 
provider(s) or vendor(s) but does not audit the data sent.

Compliance.  CU*Answers makes no warranties or representations regarding the compliance requirements of any 
product(s) and/or service(s) purchased from the CU*Answers Store.  Confirming compliance with all applicable U.S. 
federal, state and local laws and regulations, including required disclosures to members and non-member 
customers, are your responsibility.  THE PARTIES ACKNOWLEDGE THAT CU*ANSWERS DOES NOT PROVIDE LEGAL 
ADVICE.

Disclaimer of Warranties and Limitation of Liability. Products and services available on the CU*Answers Store 
may be provided by third parties, and we have no responsibility or liability for any aspect of these products and/or 
services. CU*ANSWERS PROVIDES NO WARRANTY, EXPRESS OR IMPLIED, OF ANY KIND AND CU*ANSWERS EXPRESSLY 
DISCLAIMS ANY AND ALL WARRANTIES AND CONDITIONS, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AVAILABILITY, SECURITY, TITLE AND/OR NON- INFRINGEMENT 
REGARDING ANY THIRD-PARTY PRODUCT(S) AND/OR SERVICE(S).  YOUR USE OF THE THIRD-PARTY PRODUCT(S) AND/OR 
SERVICE(S) ARE AT YOUR OWN DISCRETION AND RISK, AND YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE THAT 
RESULTS FROM THE USE OF ANY THIRD-PARTY PRODUCT(S) AND/OR SERVICE(S) INCLUDING, BUT NOT LIMITED TO, ANY 
DAMAGE TO MEMBER INFORMATION OR LOSS OF DATA.  CU*ANSWERS SHALL NOT, UNDER ANY CIRCUMSTANCES, BE LIABLE 
OR RESPONSIBLE TO YOU FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, PUNITIVE, OR EXEMPLARY DAMAGES 
ARISING OUT OF, RELATED IN ANY WAY TO, OR IN CONNECTION WITH USE OF ANY THIRD-PARTY PRODUCT(S) AND/OR 
SERVICE(S), WHETHER BASED ON BREACH OF CONTRACT, BREACH OF WARRANTY, TORT (INCLUDING NEGLIGENCE, PRODUCT 
LIABILITY OR OTHERWISE) OR OTHER LEGAL OR EQUITABLE THEORY, FOR ANY LOST PROFITS, LOST OR CORRUPTED DATA, 
COMPUTER FAILURE OR MALFUNCTION, INTERRUPTION OF BUSINESS, OR OTHER SPECIAL, INDIRECT, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES, OR ANY OTHER PECUNIARY LOSS OF ANY KIND ARISING OUT OF, RELATED IN ANY WAY TO, OR 
IN CONNECTION WITH THE USE OR INABILITY TO USE THE THIRD-PARTY PRODUCT(S) AND/OR SERVICE(S), EVEN IF 
CU*ANSWERS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSS OR DAMAGES AND WHETHER OR NOT SUCH LOSS OR 
DAMAGES ARE FORESEEABLE. UNDER NO CIRCUMSTANCES SHALL CU*ANSWERS BE LIABLE OR RESPONSIBLE TO YOU FOR 
ANY AMOUNT.
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